DCHD MUNICIPAL

NEWSLETTER

WHO WE ARE

In this first newsletter DCHD is excited to introduce who we are and what we
do every day to promote public health in our community! Stay tuned for
future editions, in which we will share information about new resources,

upcoming events and programming that will benefit the health & wellbeing

of all our county residents!

DCHD STAFF CORNER

Meet Lora Werner! Public Health Director

Lora Siegmann Werner is the Director of the
Delaware County Health Department. She
first joined Delaware County, PA in April 2022
as deputy director of the newly formed health
department and was promoted to director in
i - L IS November 2024. Prior to serving the county,
BB CHESTEIL /S she had over 30 years of experience working
e A N in public health at the federal level and in
consulting. Lora is thrilled to now be directly
serving the amazing county she has called
home since 1998, where she has raised her
two children and runs along as many
neighborhoods and trails as she can.

HOW TO CONTACT DCHD

WHERE CAN I FIND DCHD HOW TO CONNECT WITH DCHD

Personal Health / Population / Epi DCHD'’s Wellness Line provides a “one stop shop” for

125 Chester Avenue, Yeadon, PA 19050 residents, local officials and health professionals seeking
information about DCHD programs and services.The

Wellness Line is answered by DCHD staff during normal
business hours to provide direct assistance. After hours,
Personal Health calls are routed to a live answering service to ensure 24/7

151 W. 5™ St. Chester PA 19013 availability for urgent public health concerns and
emergencies.

. DCHD Wellness Line
Environmental Health
(relocated effective 2/1/26) (484) 276 - 2100
1400 N Providence Rd DelcoWellness@co.delaware.pa.us
Building 1, Suite 212 Media PA 19063

Visit DCHD’s website

Administration delcopa.gov/health
Baldwin Tower, Suite 703,

1510 Chester Pike,
Eddystone, PA 19022 Follow DCHD on Facebook

@delcohealthdepartment

OUR DIVISIONS

POPULATION HEALTH

Oversees Community Outreach and Health Education, including the Community
Health Improvement Plan (CHIP) with focus on programs & events to promote
equitable health. This division coordinates with community partners, agencies, and
healthcare institutions to address social determinants of health that impact individual
and community health. Some key services provided by the Division of Population
Health include health education and resources for chronic disease prevention, public
health emergency preparedness, the Delaware County Health Department Wellness
Call Center, and Delco Revive, which provides skills and knowledge of life saving
resources and training for county residents.

PERSONAL HEALTH

. Provides specific services to
& 'PTSO““‘ m : community members in Delaware
.\ '

Immunizationg

County to protect against

Tuberculosis (TB) communicable diseases, promote the
- health and well-being of women and
TR T ] g =N children and mitigate the effects of
: = | =8 ; children’s environmental exposures to
lead. This division oversees and
administers programs that focus on
communicable diseases, maternal and
child health, lead poisoning and
school health. Our clinics located in
¥ ‘ e Yeadon and Chester provide a variety
Disease ST and. IV of free immunizations to uninsured or

Ty

'";;&%’fg:" mﬁz\:»‘mc’h!“: M= underinsured children and adults,

including chicken pox (Varicella),
measles, mumps, polio, and others.
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ENVIRONMENTAL HEALTH

Serves our community by promotinga = a0 KO |

healthy environment. This division | “\ﬁ'ﬂ\'ﬁ'\ﬂm TR S
safeguards residents by ensuring food [ | MR

safety, monitoring environmental fvi) e

preventing vector-borne disease.
Through inspections, surveillance, and
rapid response, the team reduces risks
before they become public health
emergencies in Delaware County.
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EPIDEMIOLOGY

DCHD's Epidemiology team monitors disease trends, investigates outbreaks, and
provides data that guides public health action across Delaware County. Using tools
such as laboratory reporting, wastewater surveillance, and collaboration with
healthcare partners, the team tracks communicable diseases, identifies emerging
health risks, and supports timely response efforts. In 2025, this work helped reduce
the spread of infections, inform prevention strategies, and ensure resources were
directed where they could have the greatest impact on community health.

|
DELAWARE COUNTY HEALTH DEPARTMENT
EPIDEMIOLOGY TEAM

KEY DCHD HIGHLIGHTS IN 2025

Building a Healthier Delco!
See our full 2025 Annual Report at delcopa.gov/health/about

Expanding access to care and prevention
e Hosted two Back-to-School events providing 275+ vaccines, 87 dental screenings,
65 vision screenings, and 30 haircuts for local families
e Provided free doula services to 40+ mothers and trained 8 new doulas to support
healthier birth outcomes
e Delivered 200+ STI clinic visits and expanded testing access through community
partnerships
Protecting community health through data and response
e Produced 50+ epidemiological reports and completed 700+ data requests to
guide public health decision-making
e |dentified zero measles cases among Delaware County residents in 2025
e |nvestigated outbreaks, animal exposures, and emerging threats including mpox
and West Nile Virus
Preventing overdose and saving lives
e Distributed 8,000+ Narcan kits and 4,500+ fentanyl test strips through Delco
Revive
e Delivered 300+ CPR certifications and trained 50+ residents in Stop-the-Bleed
Improving environmental and community conditions
e Conducted 5,929 inspections across 2,469 facilities to protect food safety and
environmental health
e Monitored 13,900+ mosquito samples to reduce vector-borne disease risk
Responding to healthcare system challenges
e Assisted 200+ seniors navigating medical records and care transitions following
the Crozer closure
e Submitted 100+ medical records requests and provided 120+ blood pressure
screenings through outreach events
Expanding equitable access to resources
e Deployed public health kiosks offering Narcan, test kits, condoms, gun locks, and
other essential supplies at five community locations
e Engaged 220+ residents and 45 stakeholder groups to shape the Mobile Health
Unit program
e Invested $1.75 million in health equity infrastructure including EMR systems,
partnerships, and community programs
¢ |Installed cold storage equipment at 8 food pantries to improve access to fresh
foods

UPCOMING DCHD EVENTS!

April 8, 2026
Navigating Our Health Care System - Yeadon

Delaware County Wellness Center, 125 Chester Ave, Yeadon

3:.00 pm -6:00 pm
Support for former Crozer patients and other residents who need help accessing medical records,
understanding next steps for care, or connecting to healthcare resources. Walk-ins welcome. Please
bring ID and a cell phone.

April 11, 2026
Pampering Parents Giveaway (Black Maternal Health Week)
Delaware County Wellness Center, 125 Chester Ave, Yeadon
10:00 am -12:00 pm
Family-focused resource event featuring free giveaways such as diapers, wipes, clothing, books, and
hygiene products. Designed to support parents and caregivers. ID required while supplies last.

April 15, 2026
Free Food Safety Workshop

1400 N Providence Rd, Suite 212, Media

1:00 pm - 3:00 pm
Educational workshop covering best practices for safe food handling, preventing cross-contamination,
and proper temperature control to reduce the risk of foodborne illness. Open to community members
interested in improving food safety knowledge.

April 16, 2026
Beyond the Statistics: Black Maternal Health Conversation

1929 W 9th Street, Chester

430 pm - 730 pm
Panel discussion focused on improving maternal health outcomes for Black mothers through
community-informed solutions, education, and shared experiences. Dinner provided for registered
attendees.

April 18, 2026
A Celebration of Maternal Health and Wellness: Rooted in Justice and Joy
Drexel Neumann Academy, 1901 Potter Street, Chester
1:00 am - 2:00 pm
Family-friendly event featuring educational resources, local vendors, speakers, workshops, giveaways,
and activities focused on maternal and family health.

May 3, 2026
Score for Wellness Community Health Event
WSFS Bank Sportsplex, 2485 Seaport Drive, Chester
1:.00 pm - 4:00 pm
Community wellness event offering health screenings, lead testing, asthma resources, behavioral
health information, family activities, games, and giveaways.

May 7, 2026
Spring into Action on Lead Poisoning
East Lansdowne Borough Hall, 155 Lexington Ave, East Lansdowne
9:00 am —12:30 pm (registration begins 8:30 am)
Educational event focused on lead poisoning prevention, testing, and community strategies to reduce
exposure risks, particularly for children and families.

. . . . Black Maternal Health
Supporting one another during changing times. \ Week
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ChesPenn Health Services DELAWARE COUNTY HEALTH DEPARTMENT

NAVIGATING OUR HEALTH CARE SYSTEM Kicking off ',‘ m
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Were you a former Crozer patient?

. 1 77th
Do you need assistance getting i;\ Date: SGturduy, Apl"ll ", 2026

your medical records?

Time: 10AM - 12PM

“/< Location: The Delaware

/7(\ County Wellness Center

125 Chester Avenue

Yeadon, PA 19050 —
The Delaware County Health Department
is here to help! Participating families must bring ID.
Date: Saturday, March 28™ 2026 Date: Wednesday, April 8th, 2026
Time:12 pm -3 pm Time: 3 pm - 6 pm

N . . 7
Location: ChesPenn Health Services Location: Delaware County Wellness Center @QQ @@ DleerS, WlpeS, children’s

125 East 9™ Street, Chester, PA 19013 125 Chester Avenue, Yeadon, PA 19050 clothing, adult ClOthing, s
m books, feminine products, and -

more!

Walk-ins only. Please bring a cell phone and your ID.

Text HealthyDelco to 888-777 to receive Public Health notifications or
Call our Wellness Line at 484-276-2100 if you have any questions.

More info online at: delcopa.gov/health m 0 @ Ei
Email us at: DelcoWellness@co.delaware.pa.us /DelcoHealth  /DelcoHealthDepartment /DelcoHD
. = DELAWARE COUNTY HEALTH DEPARTMENT
More info online at: delcopa.gov/health mm 0 @ L 4
Email us at: DelcoWellness@co.delaware.pa.us /DelcoHD

DELAWARE COUNTY HEALTH DEPARTMENT
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DELAWARE COUNTY HEALTH DEPARTMENT

A Black Maternal Health Conversation

Join the Delaware County Health Department for a solution-driven

F R E E FOO D SAF ETY conversation on Black Maternal Health. This panel will explore the real
experiences of Black mothers, center community voices and resources,
WOR KSH OP and explore ways we can better support Black mothers before,
during, and after birth.
Resources Dinner ‘
Serve up safety! Learn how to protect your | — provided <
family and community from foodborne illness. Call the Delaware County Wellness Line at if registered

' Giveaways

Open to everyone! 484-276-2100 to register!

— L
£ aprIL16™, 2026 (O 430PM-7:30PM | 1929 W oth Street, Chester, PA 19013

vichele sugge
|

MPH, Researcher Lict a Midwife
S MEd.

This training will cover key topics, including:
» Best Practices for Food Handling

* Preventing Cross-Contamination

* Proper Temperature Control

Sign-Up Today!

Register by April 10" to reserve your seat

Dr. Gifty Akomea Key, DCHD

Moderator

@ environmental@co.delaware.pa.us
0 1400 N Providence Rd, Ste 212,
Media, PA 19063

Please Note: This is not an ANSI certified Food Protection Manager Course and Keystone First
&
will not be accepted for retail food operations.

DELAWARE COUNTY HEALTH DEPARTMENT
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A Celebration of Maternal
Health and Wellness
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To register, please call our
Wellness Line or

Jefferson : A Scan the QR Code.
Health Plans o0 %
DCHD Wellness Line
S 484-276-2100

More info online - delcopa.gov/health (£) © /
£mail us ot: DelcoWellness@co.delaware.pa.us o swane comry /DelcsHealth /Delcalid

Food
Giveaways
Photobooth
DJ

Vendors
Workshops
Speakers

11:00 a.m. - 2:00 p.m.
Drexel Neumann Academy - 1901 Potter Street, Chester, PA

Family
o Village

Thursday, May 7, 2026

Registration 8:30 AM | Program 9:00 AM - 12:30 PM

East Lansdowne Borough Hall,

155 Lexington Ave, East Lansdowne ottt

LEAD-FREE
Breakfast/light refreshments will be served

PROMISE
PROJECT
http://bit.ly/3PezyVP ml'D !

DELAWARE COUNTY HEALTH DEPARTMENT
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