
Delaware County 
2022 ALS Performance Data Packet

August 2023 

PFM Group Consulting LLC 



Page
Performance Data Background 2
Municipality Rankings 3
ALS Unit Summary 5
Performance Data

Aldan Borough 6
Aston Township 8
Bethel Township 10
Brookhaven Borough 12
Chadds Ford Township 14
Chester City 16
Chester Heights Borough 18
Chester Township 20
Clifton Heights Borough 22
Collingdale Borough 24
Colwyn Borough 26
Concord Township 28
Darby Borough 30
Darby Township 32
East Lansdowne Borough 34
Eddystone Borough 36
Edgmont Township 38
Folcroft Borough 40
Glenolden Borough 42
Haverford Township 44
Lansdowne Borough 46
Lower Chichester Township 48
Marcus Hook Borough 50
Marple Township 52
Media Borough 54
Middletown Township 56
Millbourne Borough 58
Morton Borough 60
Nether Providence Township 62
Newtown Township 64
Norwood Borough 66
Parkside Borough 68
Prospect Park Borough 70
Radnor Township 72
Ridley Park Borough 74
Ridley Township 76
Rose Valley Borough 78
Rutledge Borough 80
Sharon Hill Borough 82
Springfield Township 84
Swarthmore Borough 86
Thornbury Township 88
Tinicum Township 90
Trainer Borough 92
Upland Borough 94
Upper Chichester Township 96
Upper Darby Township 98
Upper Providence Township 100
Yeadon Borough 102

TABLE OF CONTENTS

1



Performance Data Background 

 The performance data packet was created using data sourced from Delaware County’s
computer aided dispatch (CAD) system.

 The County provided a data set covering mid-October 2019 through mid-January 2023.
This analysis focuses primarily on 2022 while using 2020 and 2021 as historical
reference points.

 It should be noted that this three-year period is heavily influenced by the pandemic and
its various effects on demand for ALS service and hospital capacity.

Methodology 

 The CAD data was cleaned to identify calls with valid time entries indicating when units
were dispatched, en route, arrived on scene, transported, arrived at the transport
destination, and marked themselves as available for the next call.

 Calls must have originated in Delaware County and contained valid time entries for each
time interval to be included in the analysis. Of a total 143,000 calls in the data set, about
18 percent were eliminated for not meeting analysis criteria, leaving a total of about
117,700 calls from mid-October 2019 through  mid-January 2023.

 For each call, the first ALS unit on scene was identified, along with the first transport
leaving the scene. Time intervals were calculated based on these units, but it is
important to note that there may have been multiple units on scene and transporting.

 Time intervals are expressed at the 90th percentile, in accordance with national
standards. The 90th percentile provides communities with a reasonable expectation of
service as it represents the time in which a large majority of calls are answered within.
For example, 90 percent of all calls are responded to within the 90th percentile response
time, or faster.

 Response Time is the sum of turnout time and travel time. The time between when the
unit is dispatched and when it arrives on scene

Response Interval Guide 
Interval Start End 

Turnout Time Dispatch En Route
Travel Time En Route Arrival on Scene 
Scene Time Arrival on Scene Transport 
Transport Time Transport Arrival at Destination 
Transport Arrival to Available Arrival at Destination Available 
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Rank Municipality Primary ALS 
Provider

90th 
Percentile Rank Municipality Primary ALS 

Provider
90th 

Percentile
1 Upland Borough Crozer Health 0:08:14 1 Eddystone Borough Crozer Health 0:09:37
2 Trainer Borough Crozer Health 0:08:40 2 Rose Valley Borough Media 0:11:20
3 Glenolden Borough Crozer Health 0:08:49 3 Haverford Township Narberth 0:11:51
4 Sharon Hill Borough Mercy-Fitzgerald 0:09:17 4 Brookhaven Borough Crozer Health 0:12:54
5 Upper Chichester Township Boothwyn 0:09:23 6 Chester City Crozer Health 0:13:02
6 Collingdale Borough Mercy-Fitzgerald 0:09:24 7 Parkside Borough Crozer Health 0:13:02
7 Brookhaven Borough Crozer Health 0:09:25 5 Upland Borough Crozer Health 0:13:04
8 Lower Chichester Township Crozer Health 0:09:27 11 East Lansdowne Borough Mercy-Fitzgerald 0:13:23
9 Chester City Crozer Health 0:09:27 8 Tinicum Township Crozer Health 0:13:45
10 Ridley Park Borough Crozer Health 0:09:46 9 Ridley Park Borough Crozer Health 0:13:54
11 Marcus Hook Borough Crozer Health 0:09:46 10 Radnor Township Radnor 0:13:58
12 Darby Borough Mercy-Fitzgerald 0:09:49 13 Prospect Park Borough Crozer Health 0:15:19
13 Prospect Park Borough Crozer Health 0:09:52 14 Aston Township Crozer Health 0:15:20
14 Parkside Borough Crozer Health 0:09:58 18 Media Borough Media 0:15:48
15 Norwood Borough Crozer Health 0:10:01 17 Chester Township Crozer Health 0:15:57
16 Haverford Township Narberth 0:10:02 12 Millbourne Borough Crozer Health 0:15:58
17 Media Borough Media 0:10:04 15 Yeadon Borough Mercy-Fitzgerald 0:16:21
18 Eddystone Borough Crozer Health 0:10:05 20 Upper Darby Township Crozer Health 0:17:42
19 Ridley Township Crozer Health 0:10:06 19 Sharon Hill Borough Mercy-Fitzgerald 0:17:52
20 Aston Township Crozer Health 0:10:06 22 Ridley Township Crozer Health 0:18:01
21 Chester Township Crozer Health 0:10:11 21 Swarthmore Borough Crozer Health 0:18:18
22 Clifton Heights Borough Mercy-Fitzgerald 0:10:13 16 Middletown Township Riddle 0:18:22
23 Lansdowne Borough Mercy-Fitzgerald 0:10:15 30 Nether Providence Township Crozer/Media 0:18:37
24 Upper Providence Township Media 0:10:18 23 Darby Borough Mercy-Fitzgerald 0:18:40
25 Radnor Township Radnor 0:10:25 County Overall 0:18:53
26 Yeadon Borough Mercy-Fitzgerald 0:10:31 26 Colwyn Borough Mercy-Fitzgerald 0:18:53
27 Marple Township Marple 0:10:35 25 Glenolden Borough Crozer Health 0:19:05
28 Tinicum Township Crozer Health 0:10:37 27 Norwood Borough Crozer Health 0:19:45
29 Springfield Township Crozer Health 0:10:46 29 Lower Chichester Township Crozer Health 0:19:50
30 Aldan Borough Crozer Health 0:10:47 28 Morton Borough Crozer Health 0:20:11
31 Darby Township Mercy-Fitzgerald 0:10:48 31 Upper Chichester Township Boothwyn 0:20:14

County Overall 0:10:56 24 Folcroft Borough Mercy-Fitzgerald 0:20:16
32 Folcroft Borough Mercy-Fitzgerald 0:10:58 33 Rutledge Borough Crozer Health 0:20:21
33 Morton Borough Crozer Health 0:11:04 32 Marcus Hook Borough Crozer Health 0:20:27
34 Chester Heights Borough Riddle 0:11:11 34 Trainer Borough Crozer Health 0:20:43
35 Middletown Township Riddle 0:11:13 37 Marple Township Marple 0:20:56
36 Colwyn Borough Mercy-Fitzgerald 0:11:21 41 Chester Heights Borough Riddle 0:21:08
37 Swarthmore Borough Crozer Health 0:11:25 39 Lansdowne Borough Mercy-Fitzgerald 0:21:12
38 East Lansdowne Borough Mercy-Fitzgerald 0:11:32 38 Newtown Township Riddle 0:21:16
39 Nether Providence Township Crozer/Media 0:11:58 35 Collingdale Borough Mercy-Fitzgerald 0:21:25
40 Newtown Township Riddle 0:12:11 36 Clifton Heights Borough Mercy-Fitzgerald 0:21:37
41 Rose Valley Borough Media 0:12:30 43 Springfield Township Crozer Health 0:22:12
42 Rutledge Borough Crozer Health 0:12:31 42 Upper Providence Township Media 0:22:25
43 Concord Township Riddle 0:12:40 40 Darby Township Mercy-Fitzgerald 0:22:33
44 Edgmont Township Riddle 0:12:46 45 Aldan Borough Crozer Health 0:23:41
45 Upper Darby Township Crozer Health 0:12:47 44 Bethel Township Crozer Health 0:23:41
46 Chadds Ford Township Riddle 0:12:57 46 Edgmont Township Riddle 0:23:48
47 Bethel Township Crozer Health 0:13:06 47 Concord Township Riddle 0:24:15
48 Millbourne Borough Crozer Health 0:13:32 48 Thornbury Township Riddle 0:25:55
49 Thornbury Township Riddle 0:14:53 49 Chadds Ford Township Riddle 0:28:29

MUNICIPALITY RANKINGS, 2022

Response Time Transport Time
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Rank Municipality Primary ALS 
Provider Calls Rank Municipality Primary ALS 

Provider
Primary 
Provider

Other 
Provider

1 Chester City Crozer Health 14.2 1 Ridley Park Borough Crozer Health 100.0% 0.0%
2 Marcus Hook Borough Crozer Health 13.0 1 Parkside Borough Crozer Health 100.0% 0.0%
3 Upland Borough Crozer Health 13.0 1 Eddystone Borough Crozer Health 100.0% 0.0%
4 Tinicum Township Crozer Health 11.3 1 Tinicum Township Crozer Health 100.0% 0.0%
5 Middletown Township Riddle 10.4 5 Ridley Township Crozer Health 99.7% 0.3%
6 Trainer Borough Crozer Health 10.3 6 Chester City Crozer Health 99.6% 0.4%
7 Eddystone Borough Crozer Health 10.1 7 Upland Borough Crozer Health 99.5% 0.5%
8 Darby Borough Mercy-Fitzgerald 9.5 8 Prospect Park Borough Crozer Health 98.7% 1.3%
9 Yeadon Borough Mercy-Fitzgerald 9.0 9 Chester Township Crozer Health 98.6% 1.4%
10 Chester Township Crozer Health 8.8 10 Norwood Borough Crozer Health 98.3% 1.7%
11 Concord Township Riddle 8.7 11 Radnor Township Radnor 98.2% 1.8%
12 Media Borough Media 8.6 12 Brookhaven Borough Crozer Health 97.9% 2.1%
13 Lower Chichester Township Crozer Health 8.4 13 Morton Borough Crozer Health 97.7% 2.3%
14 Millbourne Borough Crozer Health 8.3 14 Thornbury Township Riddle 96.7% 3.3%
15 Prospect Park Borough Crozer Health 7.4 15 Haverford Township Narberth 96.5% 3.5%
16 Marple Township Marple 7.2 16 Rutledge Borough Crozer Health 95.5% 4.5%
17 Upper Chichester Township Boothwyn 7.0 17 Chadds Ford Township Riddle 95.0% 5.0%
18 Glenolden Borough Crozer Health 6.7 18 Aston Township Crozer Health 95.0% 5.0%

County Overall 6.4 19 Swarthmore Borough Crozer Health 94.6% 5.4%
19 Morton Borough Crozer Health 6.3 20 Millbourne Borough Crozer Health 93.8% 6.3%
20 Clifton Heights Borough Mercy-Fitzgerald 6.3 21 Nether Providence Township Crozer/Media 92.7% 7.3%
21 Chester Heights Borough Riddle 6.3 22 Chester Heights Borough Riddle 92.2% 7.8%
22 Darby Township Mercy-Fitzgerald 6.2 23 Glenolden Borough Crozer Health 91.4% 8.6%
23 Upper Darby Township Crozer Health 6.2 24 Upper Darby Township Crozer Health 91.4% 8.6%
24 Chadds Ford Township Riddle 6.1 25 Edgmont Township Riddle 90.6% 9.4%
25 Newtown Township Riddle 6.0 26 Concord Township Riddle 90.0% 10.0%
26 Collingdale Borough Mercy-Fitzgerald 6.0 County Overall 90.0% 10.0%
27 Edgmont Township Riddle 5.7 27 Newtown Township Riddle 90.0% 10.0%
28 Brookhaven Borough Crozer Health 5.7 28 Springfield Township Crozer Health 89.1% 10.9%
29 Sharon Hill Borough Mercy-Fitzgerald 5.6 29 Darby Borough Mercy-Fitzgerald 86.8% 13.2%
30 Ridley Township Crozer Health 5.6 30 Yeadon Borough Mercy-Fitzgerald 86.4% 13.6%
31 Springfield Township Crozer Health 5.5 31 Upper Providence Township Media 82.9% 17.1%
32 Lansdowne Borough Mercy-Fitzgerald 5.3 32 Aldan Borough Crozer Health 82.6% 17.4%
33 Folcroft Borough Mercy-Fitzgerald 5.2 33 Marple Township Marple 81.3% 18.7%
34 East Lansdowne Borough Mercy-Fitzgerald 5.0 34 Sharon Hill Borough Mercy-Fitzgerald 81.1% 18.9%
35 Ridley Park Borough Crozer Health 4.9 35 Upper Chichester Township Boothwyn 80.7% 19.3%
36 Aston Township Crozer Health 4.6 36 Lansdowne Borough Mercy-Fitzgerald 79.0% 21.0%
37 Colwyn Borough Mercy-Fitzgerald 4.5 37 Trainer Borough Crozer Health 78.8% 21.2%
38 Haverford Township Narberth 4.4 38 Lower Chichester Township Crozer Health 78.3% 21.7%
39 Aldan Borough Crozer Health 4.4 39 Collingdale Borough Mercy-Fitzgerald 78.2% 21.8%
40 Nether Providence Township Crozer/Media 4.1 40 East Lansdowne Borough Mercy-Fitzgerald 77.9% 22.1%
41 Norwood Borough Crozer Health 4.1 41 Marcus Hook Borough Crozer Health 77.7% 22.3%
42 Parkside Borough Crozer Health 3.8 42 Colwyn Borough Mercy-Fitzgerald 77.6% 22.4%
43 Radnor Township Radnor 3.7 43 Clifton Heights Borough Mercy-Fitzgerald 77.6% 22.4%
44 Upper Providence Township Media 3.3 44 Darby Township Mercy-Fitzgerald 75.1% 24.9%
45 Bethel Township Crozer Health 3.2 45 Bethel Township Crozer Health 73.5% 26.5%
46 Rutledge Borough Crozer Health 2.5 46 Media Borough Media 73.4% 26.6%
47 Swarthmore Borough Crozer Health 2.0 47 Middletown Township Riddle 72.8% 27.2%
48 Rose Valley Borough Media 1.9 48 Rose Valley Borough Media 71.4% 28.6%
49 Thornbury Township Riddle 1.7 49 Folcroft Borough Mercy-Fitzgerald 67.0% 33.0%

Calls Per 100 Residents Share of Calls by First On Scene Provider

MUNICIPALITY RANKINGS, 2022 (Continued)
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Unit Station 
Code

Station Name Provider Call 
Count

Response 
Time

Variance from 
County Overall

Call 
Count

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total 
Time

Variance from 
County Overall

MIC4 04 Darby #1 Fire Station Mercy-Fitzgerald 2,223 0:09:17 -15.2% 1,139 0:27:12 0:18:40 0:58:24 1:37:12 -25.3%
MIC15 15 Radnor Fire Station Radnor 443 0:10:22 -5.2% 312 0:23:54 0:13:15 0:35:21 1:14:31 -42.7%
MIC15A 15 Radnor Fire Station Radnor 616 0:10:33 -3.5% 446 0:27:00 0:14:23 0:42:22 1:19:50 -38.6%
MIC15B 15 Radnor Fire Station Radnor 174 0:11:07 1.8% 125 0:24:31 0:14:35 0:42:22 1:16:48 -41.0%
MIC16 16 Yeadon Fire Station Mercy-Fitzgerald 1,298 0:10:25 -4.7% 716 0:29:16 0:16:39 1:06:58 1:46:26 -18.2%
MIC23 23 Media Fire Station Media 1,506 0:10:50 -0.9% 1,063 0:26:22 0:20:32 0:57:06 1:39:05 -23.8%
MIC59 59 Concordville Fire Station Riddle 1,716 0:10:41 -2.2% 1,398 0:24:35 0:24:51 0:46:16 1:34:14 -27.5%
MIC75 75 Briarcliffe (OOS) Fire Station Mercy-Fitzgerald 159 0:10:47 -1.4% 73 0:24:52 0:21:39 1:17:30 2:03:48 -4.8%
M100 100 Chester Crozer Hospital Crozer Health 294 0:09:12 -15.9% 25 0:39:44 0:16:07 1:22:27 2:05:58 -3.2%
M81* 100 Chester Crozer Hospital Crozer Health 162 0:11:08 1.8% 6 - - - - -
MIC81 100 Chester Crozer Hospital Crozer Health 1,199 0:09:40 -11.6% 785 0:27:18 0:13:29 0:57:06 1:30:47 -30.2%
MIC82 100 Chester Crozer Hospital Crozer Health 2,605 0:08:43 -20.3% 1,661 0:27:02 0:12:42 0:53:19 1:25:19 -34.4%
MIC83 100 Chester Crozer Hospital Crozer Health 357 0:09:06 -16.8% 254 0:29:13 0:13:35 1:07:58 1:44:41 -19.5%
M103 103 Delaware County Memorial Hospital Crozer Health 487 0:11:59 9.6% 36 0:28:53 0:25:22 1:33:57 2:10:04 0.0%
MIC103 103 Delaware County Memorial Hospital Crozer Health 605 0:10:54 -0.3% 365 0:29:27 0:18:02 1:14:31 1:53:28 -12.8%
MIC103A 103 Delaware County Memorial Hospital Crozer Health 2,544 0:11:36 6.1% 1,590 0:27:11 0:16:39 1:06:57 1:45:34 -18.8%
MIC104 104 Riddle Hospital Riddle 1,738 0:13:17 21.5% 1,180 0:26:33 0:19:01 0:55:29 1:36:15 -26.0%
MIC104A 104 Riddle Hospital Riddle 110 0:12:28 14.1% 81 0:28:39 0:23:59 1:01:16 1:46:02 -18.5%
M105 105 Fitzgerald Mercy Hospital Mercy-Fitzgerald 829 0:10:11 -6.9% 42 0:31:17 0:20:32 1:04:16 1:57:58 -9.3%
M106 106 Springfield Hospital Crozer Health 1,606 0:11:43 7.2% 129 0:29:29 0:22:47 1:10:23 1:54:33 -11.9%
MIC108 108 Haverford Narberth 1,009 0:10:59 0.5% 802 0:25:56 0:11:10 0:45:37 1:20:57 -37.8%
MIC108A 108 Haverford Narberth 1,333 0:10:33 -3.4% 941 0:25:26 0:12:18 0:57:49 1:35:07 -26.9%
MICU108 108 Haverford Narberth 102 0:10:17 -6.0% 80 0:27:57 0:10:40 1:00:42 1:41:46 -21.8%
MIC131 131 Folsom Fire Station Crozer Health 1,719 0:10:27 -4.4% 1,003 0:30:55 0:18:06 1:05:21 1:45:44 -18.7%
MIC140 140 Boothwyn EMS Boothwyn 1,244 0:09:17 -15.1% 818 0:26:56 0:20:25 0:40:53 1:23:02 -36.2%
M153 153 Marple EMS Marple 279 0:10:19 -5.6% 31 0:37:06 0:25:27 0:51:24 1:52:30 -13.5%
MIC153 153 Marple EMS Marple 736 0:10:15 -6.3% 479 0:30:43 0:19:55 0:49:10 1:38:06 -24.6%
MIC153A 153 Marple EMS Marple 642 0:10:10 -7.1% 431 0:29:11 0:20:26 0:45:50 1:31:40 -29.5%
MIC66 667 Bethel Fire Station Crozer Health 507 0:13:21 22.1% 267 0:28:20 0:22:43 1:21:03 2:14:47 3.6%
M100D 100D Tinicum Twp Fire Station Crozer Health 2,344 0:10:02 -8.2% 176 0:32:19 0:15:20 0:50:24 1:32:47 -28.7%
MIC103B 1037B Primos-Secane-Westbrook Park Fire Station Crozer Health 1,835 0:13:45 25.8% 1,090 0:28:47 0:20:06 1:10:11 1:51:04 -14.6%
MIC104B 1047A Riddle Hospital Riddle 1,033 0:11:34 5.7% 779 0:25:42 0:21:16 1:05:35 1:47:16 -17.5%
MIC68 M1007 Marcus Hook-Trainer Fire Station Crozer Health 1,825 0:10:32 -3.7% 1,248 0:28:18 0:17:39 1:07:56 1:46:19 -18.3%
M100A M100A Aston Twp Fire Station Crozer Health 1,532 0:10:14 -6.4% 110 0:28:18 0:16:28 1:04:40 1:49:13 -16.0%

County Overall 0:10:56 0:27:17 0:18:53 0:56:58 1:37:53 -

* Transport intervals not calculated due to low call volume

Transports
ALS UNIT SUMMARY, 2022

All Calls
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Response Time 30 of 49
Transport Time 45 of 49

Calls per Capita 39 of 49
Primary Provider Share 32 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC103B Primos-Secane-Westbrook Park Fire Station 145 146 100 -17.0% RESP-DIFF 36 29 35 -1.4% 19.0% 20.7%
M103 Delaware County Memorial Hospital 35 25 31 -5.9% DIABETIC 21 14 21 0.0% 11.4% 2.5%
MIC103A Delaware County Memorial Hospital 5 5 9 34.2% CHESTPAI 9 17 12 15.5% 6.5% 8.1%
M100D Tinicum Twp Fire Station 0 1 4 - UNCONS 20 8 12 -22.5% 6.5% 5.7%
MIC103 Delaware County Memorial Hospital 12 4 3 -50.0% SYNCOPE 9 19 11 10.6% 6.0% 5.6%
M103A Delaware County Memorial Hospital 0 0 3 - HEAD-INJ 8 9 9 6.1% 4.9% 8.7%
M106 Springfield Hospital 0 1 2 - CIMS 18 11 9 -29.3% 4.9% 6.1%

Total Responses by Primary Provider 197 182 152 -12.2% HEART 11 4 8 -14.7% 4.3% 3.2%
Total Reponses by Non-Primary Provider 13 15 32 56.9% HEMORRHAGE 1 9 8 182.8% 4.3% 4.0%
Total 210 197 184 -6.4% CVA 13 3 8 -21.6% 4.3% 3.9%

All Others 64 74 51 -10.7% 27.7% 30.9%
Total 210 197 184 -6.4%

Aldan Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking
ALS Responses per 100 

Residents, 2022
Share of Calls with Non-Primary 

Provider first on Scene, 2022

4.4

6.4 17.4%

10.0%

Aldan Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 184 0:02:46 0:08:50 0:10:47 -1.4% 140 0:28:32 0:23:41 1:05:16 1:51:18 13.7%
Primary Provider 152 0:02:45 0:08:59 0:10:54 -0.2% 40 0:36:56 0:23:44 1:21:14 1:56:14 18.8%
Non-Primary Provider 32 0:03:33 0:07:22 0:10:31 -3.8% 100 0:27:03 0:23:41 0:56:56 1:41:07 3.3%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC103B Primos-Secane-Westbrook Park Fire Station 100 0:02:45 0:08:34 0:10:25 -4.7% 30 0:37:39 0:19:30 1:24:25 2:00:57 23.6%

First Arriving ALS Unit First Transport Unit

Aldan Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:47
10:56

23:41

18:53

Aldan Borough County Overall

1:05:16

52:15

23.9% 26.5%
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Response Time 20 of 49
Transport Time 14 of 49

Calls per Capita 36 of 49
Primary Provider Share 18 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

M100A Aston Twp Fire Station 585 723 663 6.5% RESP-DIFF 135 152 146 4.0% 18.8% 20.7%
MIC68 Marcus Hook-Trainer Fire Station 22 37 32 20.6% HEAD-INJ 39 71 80 43.2% 10.3% 8.7%
MIC66 Bethel Fire Station 7 28 21 73.2% CHESTPAI 51 61 61 9.4% 7.9% 8.1%
MIC81 Chester Crozer Hospital 5 14 6 9.5% SYNCOPE 46 49 52 6.3% 6.7% 5.6%
M100 Chester Crozer Hospital 4 8 5 11.8% CIMS 34 49 49 20.0% 6.3% 6.1%
M81 Chester Crozer Hospital 0 0 5 - CVA 38 41 45 8.8% 5.8% 3.9%
MIC82 Chester Crozer Hospital 1 1 4 100.0% UNCONS 40 57 42 2.5% 5.4% 5.7%
MIC83 Chester Crozer Hospital 0 6 1 - SEIZURES 24 36 37 24.2% 4.8% 4.9%
MIC45 Parkside Fire Station 21 0 0 -100.0% HEART 17 23 35 43.5% 4.5% 3.2%

Total Responses by Primary Provider 645 817 737 6.9% HEMORRHAGE 32 33 31 -1.6% 4.0% 4.0%
Total Reponses by Non-Primary Provider 28 30 39 18.0% All Others 217 275 198 -4.5% 25.5% 29.7%
Total 673 847 776 7.4% Total 673 847 776 7.4%

Aston Township 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

4.6

6.4

5.0%

10.0%

Aston Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 776 0:02:44 0:08:28 0:10:06 -7.6% 594 0:26:54 0:15:20 0:58:25 1:37:05 -0.8%
Primary Provider 737 0:02:45 0:08:18 0:10:05 -7.7% 581 0:26:55 0:15:22 0:58:16 1:36:45 -1.1%
Non-Primary Provider 39 0:02:37 0:08:48 0:12:18 12.5% 13 0:27:20 0:13:11 1:16:47 1:56:24 18.9%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

M100A Aston Twp Fire Station 663 0:02:43 0:07:28 0:09:18 -15.0% 53 0:31:03 0:17:20 1:16:50 1:57:16 19.8%
Mic68 Marcus Hook-Trainer Fire Station 32 0:03:50 0:09:45 0:13:02 19.2% 15 0:23:17 0:20:20 1:38:27 2:21:29 44.5%
AMB17A Aston Twp Fire Station 0 - - - - 436 0:26:54 0:15:01 0:58:14 1:36:58 -0.9%

First Arriving ALS Unit First Transport Unit

Aston Township 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:06 10:56
15:20

18:53

Aston Township County Overall

0:58:25

52:15

23.5% 26.5%
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Response Time 47 of 49
Transport Time 44 of 49

Calls per Capita 45 of 49
Primary Provider Share 45 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC66 Bethel Fire Station 220 247 211 -2.1% RESP-DIFF 53 49 60 6.4% 19.9% 20.7%
M100A Aston Twp Fire Station 2 3 7 87.1% CIMS 15 34 34 50.6% 11.3% 6.1%
MIC68 Marcus Hook-Trainer Fire Station 1 3 2 41.4% HEAD-INJ 16 15 22 17.3% 7.3% 8.7%
M100 Chester Crozer Hospital 2 1 1 -29.3% CVA 16 20 21 14.6% 7.0% 3.9%
MIC83 Chester Crozer Hospital 0 0 1 - HEMORRHAGE 13 18 21 27.1% 7.0% 4.0%

Total Responses by Primary Provider 225 254 222 -0.7% SYNCOPE 22 26 19 -7.1% 6.3% 5.6%
Total Reponses by Non-Primary Provider 24 44 80 82.6% UNCONS 10 20 17 30.4% 5.6% 5.7%
Total 249 298 302 10.1% SEMI-CONC 9 13 17 37.4% 5.6% 3.6%

CHESTPAI 16 23 14 -6.5% 4.6% 8.1%
SEIZURES 5 14 12 54.9% 4.0% 4.9%
All Others 74 66 65 -6.3% 21.5% 29.8%
Total 249 298 302 10.1%

Bethel Township 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

3.2

6.4 26.5%

10.0%

Bethel Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 302 0:02:41 0:11:37 0:13:06 19.8% 223 0:28:12 0:23:41 1:15:56 2:08:47 31.6%
Primary Provider 222 0:02:49 0:12:00 0:13:06 19.8% 157 0:28:56 0:23:52 1:18:54 2:13:05 36.0%
Non-Primary Provider 80 0:02:27 0:11:02 0:13:15 21.1% 66 0:27:21 0:23:20 1:04:36 1:46:42 9.0%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC66 Bethel Fire Station 211 0:02:50 0:10:47 0:12:11 11.5% 143 0:28:16 0:23:41 1:17:59 2:11:48 34.7%

First Arriving ALS Unit First Transport Unit

Bethel Township 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

13:06

10:56
23:41

18:53

Bethel Township County Overall

1:15:56

52:15

26.2%
26.5%
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Response Time 7 of 49
Transport Time 4 of 49

Calls per Capita 28 of 49
Primary Provider Share 12 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

M100A Aston Twp Fire Station 178 412 368 43.8% RESP-DIFF 138 88 106 -12.4% 22.7% 20.7%
MIC82 Chester Crozer Hospital 54 43 51 -2.8% CHESTPAI 59 24 49 -8.9% 10.5% 8.1%
M100 Chester Crozer Hospital 8 8 14 32.3% SYNCOPE 42 43 35 -8.7% 7.5% 5.6%
MIC83 Chester Crozer Hospital 2 10 10 123.6% HEAD-INJ 32 38 31 -1.6% 6.6% 8.7%
MIC81 Chester Crozer Hospital 14 13 8 -24.4% UNCONS 34 21 26 -12.6% 5.6% 5.7%
M81 Chester Crozer Hospital 1 1 5 123.6% CIMS 38 39 25 -18.9% 5.4% 6.1%
Mic66 Bethel Fire Station 0 0 1 - OVERDOSE 25 21 19 -12.8% 4.1% 3.6%
MIC45 Parkside Fire Station 308 0 0 -100.0% CVA 20 20 18 -5.1% 3.9% 3.9%
MIC68 Marcus Hook-Trainer Fire Station 1 0 0 -100.0% HEMORRHAGE 13 14 17 14.4% 3.6% 4.0%

Total Responses by Primary Provider 566 487 457 -10.1% HEART 18 19 17 -2.8% 3.6% 3.2%
Total Reponses by Non-Primary Provider 9 11 10 5.4% All Others 156 171 124 -10.8% 26.6% 33.3%
Total 575 498 467 -9.9% Total 575 498 467 -9.9%

Brookhaven Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

5.7 6.4

2.1%

10.0%

Brookhaven Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 467 0:02:48 0:07:17 0:09:25 -13.8% 374 0:26:14 0:12:54 0:45:24 1:22:30 -15.7%
Primary Provider 457 0:02:48 0:07:03 0:09:12 -15.8% 369 0:26:08 0:12:54 0:45:25 1:21:59 -16.2%
Non-Primary Provider 10 0:03:04 0:09:42 0:11:25 4.5% 5 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

M100A Aston Twp Fire Station 368 0:02:50 0:07:00 0:09:07 -16.7% 23 0:26:44 0:22:47 1:10:07 1:54:14 16.7%
AMB52B Brookhaven Fire Station 0 - - - - 176 0:25:14 0:12:57 0:41:38 1:17:54 -20.4%
AMB52 Brookhaven Fire Station 0 - - - - 111 0:26:04 0:12:25 0:46:06 1:24:59 -13.2%

First Arriving ALS Unit First Transport Unit

Brookhaven Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

09:25
10:56

12:54

18:53

Brookhaven Borough County Overall

0:45:24 52:15

19.9%

26.5%
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Response Time 46 of 49
Transport Time 49 of 49

Calls per Capita 24 of 49
Primary Provider Share 17 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC59 Concordville Fire Station 103 174 195 37.6% HEAD-INJ 9 54 50 135.7% 20.9% 8.7%
MIC104 Riddle Hospital 8 18 27 83.7% RESP-DIFF 21 17 34 27.2% 14.2% 20.7%
MIC104A Riddle Hospital 6 4 5 -8.7% CIMS 10 28 24 54.9% 10.0% 6.1%

Total Responses by Primary Provider 117 196 227 39.3% SYNCOPE 11 14 22 41.4% 9.2% 5.6%
Total Reponses by Non-Primary Provider 7 10 12 30.9% UNCONS 6 9 18 73.2% 7.5% 5.7%
Total 124 206 239 38.8% CHESTPAI 6 4 13 47.2% 5.4% 8.1%

HEMORRHAGE 1 5 11 231.7% 4.6% 4.0%
CVA 3 14 9 73.2% 3.8% 3.9%
HEART 3 0 6 41.4% 2.5% 3.2%
SEIZURES 5 6 6 9.5% 2.5% 4.9%
All Others 49 55 46 -3.1% 19.2% 31.1%
Total 124 206 239 38.8%

Chadds Ford Township 2022 Performance Data
Primary ALS Provider: Riddle

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

6.1 6.4

5.0%

10.0%

Chadds Ford Township County Overall

14



90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 239 0:02:47 0:11:37 0:12:57 18.4% 187 0:23:00 0:28:29 0:51:13 1:39:54 2.1%
Primary Provider 227 0:02:45 0:11:27 0:12:55 18.1% 185 0:22:50 0:28:32 0:51:35 1:40:12 2.4%
Non-Primary Provider 12 0:03:45 0:12:45 0:15:38 42.9% 2 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC59 Concordville Fire Station 195 0:02:47 0:09:15 0:10:11 -6.9% 152 0:23:04 0:28:01 0:52:07 1:43:00 5.2%

First Arriving ALS Unit First Transport Unit

Chadds Ford Township 2022 Performance Data
Primary ALS Provider: Riddle

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

12:57

10:56
28:29

18:53

Chadds Ford Township County Overall

0:51:13
52:15

21.8%
26.5%
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Response Time 9 of 49
Transport Time 6 of 49

Calls per Capita 1 of 49
Primary Provider Share 6 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC82 Chester Crozer Hospital 2,303 1,624 1,822 -11.1% RESP-DIFF 1014 1006 988 -1.3% 21.2% 20.7%
MIC68 Marcus Hook-Trainer Fire Station 825 1,107 1,090 14.9% CHESTPAI 429 484 449 2.3% 9.6% 8.1%
MIC81 Chester Crozer Hospital 988 1,897 1,014 1.3% SEIZURES 265 263 282 3.2% 6.1% 4.9%
MIC83 Chester Crozer Hospital 66 249 281 106.3% HEAD-INJ 177 226 256 20.3% 5.5% 8.7%
M100A Aston Twp Fire Station 57 78 156 65.4% UNCONS 225 247 250 5.4% 5.4% 5.7%
M100 Chester Crozer Hospital 135 108 140 1.8% SYNCOPE 218 232 217 -0.2% 4.7% 5.6%
M81 Chester Crozer Hospital 4 16 66 306.2% CIMS 151 212 193 13.1% 4.1% 6.1%
M100D Tinicum Twp Fire Station 9 50 44 121.1% OVERDOSE 280 271 187 -18.3% 4.0% 3.6%
Mic66 Bethel Fire Station 0 8 15 - NATURE 172 213 166 -1.8% 3.6% 2.6%
MIC131 Folsom Fire Station 4 10 9 50.0% HEART 140 132 159 6.6% 3.4% 3.2%
M106 Springfield Hospital 0 0 1 - All Others 1821 1878 1510 -8.9% 32.4% 34.3%
MIC45 Parkside Fire Station 457 0 0 -100.0% Total 4,892 5,164 4,657 -2.4%
M100B Tinicum Twp Fire Station 34 0 0 -100.0%

Total Responses by Primary Provider 4,882 5,147 4,638 -2.5%
Total Reponses by Non-Primary Provider 10 17 19 37.8%
Total 4,892 5,164 4,657 -2.4%

Chester City 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

14.2

6.4

0.4%

10.0%

Chester City County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 4,657 0:02:45 0:07:36 0:09:27 -13.6% 3,325 0:27:57 0:13:02 0:57:51 1:31:17 -6.7%
Primary Provider 4,638 0:02:45 0:07:34 0:09:27 -13.6% 3,311 0:27:56 0:12:57 0:57:51 1:31:17 -6.7%
Non-Primary Provider 19 0:02:23 0:08:18 0:10:56 0.0% 14 0:29:24 0:17:34 1:16:56 1:58:12 20.8%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC82 Chester Crozer Hospital 1,822 0:02:33 0:06:31 0:08:11 -25.2% 1,318 0:27:14 0:11:57 0:53:20 1:25:44 -12.4%
Mic68 Marcus Hook-Trainer Fire Station 1,090 0:03:09 0:08:30 0:10:35 -3.2% 766 0:29:28 0:15:08 1:04:42 1:43:52 6.1%
MIC81 Chester Crozer Hospital 1,014 0:02:36 0:07:19 0:09:19 -14.7% 689 0:27:04 0:13:04 0:56:16 1:28:15 -9.8%
MIC83 Chester Crozer Hospital 281 0:02:32 0:07:10 0:08:43 -20.3% 219 0:28:48 0:13:18 1:07:56 1:48:50 11.2%
M100A Aston Twp Fire Station 156 0:02:57 0:09:12 0:11:43 7.2% 7 - - - - -
M100 Chester Crozer Hospital 140 0:02:01 0:06:41 0:07:59 -27.0% 11 0:33:11 0:09:18 1:22:42 2:07:09 29.9%

First Arriving ALS Unit First Transport Unit

Chester City 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

09:27
10:56

13:02

18:53

Chester City County Overall

0:57:51

52:15

28.6%

26.5%
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Response Time 34 of 49
Transport Time 41 of 49

Calls per Capita 21 of 49
Primary Provider Share 22 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC59 Concordville Fire Station 94 137 136 20.3% RESP-DIFF 29 34 40 17.4% 22.2% 20.7%
MIC104 Riddle Hospital 16 17 30 36.9% HEAD-INJ 21 27 31 21.5% 17.2% 8.7%
MIC104A Riddle Hospital 4 1 0 -100.0% CIMS 7 22 21 73.2% 11.7% 6.1%
M104 Riddle Hospital 0 1 0 - HEART 3 5 12 100.0% 6.7% 3.2%

Total Responses by Primary Provider 114 156 166 20.7% CVA 7 9 12 30.9% 6.7% 3.9%
Total Reponses by Non-Primary Provider 11 13 14 12.8% SYNCOPE 10 6 9 -5.1% 5.0% 5.6%
Total 125 169 180 20.0% HEMORRHAGE 5 2 9 34.2% 5.0% 4.0%

CHESTPAI 6 11 5 -8.7% 2.8% 8.1%
DIABETIC 4 2 5 11.8% 2.8% 2.5%
SEIZURES 2 2 4 41.4% 2.2% 4.9%
All Others 31 49 32 1.6% 17.8% 31.7%
Total 125 169 180 20.0%

Chester Heights Borough 2022 Performance Data
Primary ALS Provider: Riddle

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

6.3 6.4

7.8%
10.0%

Chester Heights Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 180 0:02:44 0:09:00 0:11:11 2.3% 144 0:25:09 0:21:08 0:45:10 1:28:21 -9.7%
Primary Provider 166 0:02:45 0:08:16 0:10:11 -6.9% 138 0:25:02 0:21:29 0:44:14 1:28:16 -9.8%
Non-Primary Provider 14 0:03:17 0:12:04 0:13:31 23.6% 6 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC59 Concordville Fire Station 136 0:02:45 0:08:11 0:10:06 -7.6% 106 0:25:23 0:25:58 0:39:00 1:24:09 -14.0%

First Arriving ALS Unit First Transport Unit

Chester Heights Borough 2022 Performance Data
Primary ALS Provider: Riddle

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

11:11
10:56

21:08

18:53

Chester Heights Borough County Overall

0:45:10 52:15

20.0%

26.5%
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Response Time 21 of 49
Transport Time 17 of 49

Calls per Capita 10 of 49
Primary Provider Share 9 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC82 Chester Crozer Hospital 68 150 104 23.7% RESP-DIFF 89 97 86 -1.7% 24.3% 20.7%
M100A Aston Twp Fire Station 47 86 84 33.7% CHESTPAI 21 33 32 23.4% 9.0% 8.1%
MIC68 Marcus Hook-Trainer Fire Station 62 55 82 15.0% SYNCOPE 17 26 26 23.7% 7.3% 5.6%
MIC81 Chester Crozer Hospital 57 120 58 0.9% OVERDOSE 8 20 19 54.1% 5.4% 3.6%
MIC83 Chester Crozer Hospital 1 11 9 200.0% SEIZURES 16 18 18 6.1% 5.1% 4.9%
M100 Chester Crozer Hospital 4 3 8 41.4% UNCONS 14 20 16 6.9% 4.5% 5.7%
M81 Chester Crozer Hospital 0 0 3 - HEART 13 18 15 7.4% 4.2% 3.2%
MIC66 Bethel Fire Station 0 0 1 - CIMS 17 14 12 -16.0% 3.4% 6.1%
MIC45 Parkside Fire Station 100 0 0 -100.0% CVA 8 12 12 22.5% 3.4% 3.9%

Total Responses by Primary Provider 339 425 349 1.5% DIABETIC 15 18 11 -14.4% 3.1% 2.5%
Total Reponses by Non-Primary Provider 1 2 5 123.6% All Others 122 151 107 -6.3% 30.2% 35.1%
Total 340 427 354 2.0% Total 340 427 354 2.0%

Chester Township 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking
ALS Responses per 100 

Residents, 2022
Share of Calls with Non-Primary 

Provider first on Scene, 2022

8.8

6.4

1.4%

10.0%

Chester Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 354 0:02:57 0:08:07 0:10:11 -6.9% 251 0:28:17 0:15:57 0:54:55 1:35:42 -2.2%
Primary Provider 349 0:02:57 0:07:57 0:09:53 -9.6% 248 0:28:23 0:16:01 0:55:04 1:36:02 -1.9%
Non-Primary Provider 5 - - - - 3 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC82 Chester Crozer Hospital 104 0:02:22 0:07:41 0:08:55 -18.4% 78 0:27:42 0:17:32 0:49:46 1:24:23 -13.8%

First Arriving ALS Unit First Transport Unit

Chester Township 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:11 10:56
15:57

18:53

Chester Township County Overall

0:54:55
52:15

29.1%

26.5%
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Response Time 22 of 49
Transport Time 36 of 49

Calls per Capita 20 of 49
Primary Provider Share 43 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC4 Darby #1 Fire Station 26 46 173 158.0% RESP-DIFF 50 77 70 18.3% 16.4% 20.7%
M105 Fitzgerald Mercy Hospital 13 4 69 130.4% CHESTPAI 18 30 45 58.1% 10.5% 8.1%
MIC16 Yeadon Fire Station 3 21 60 347.2% SEIZURES 16 20 38 54.1% 8.9% 4.9%
MIC75 Briarcliffe (OOS) Fire Station 270 291 27 -68.4% SYNCOPE 11 27 27 56.7% 6.3% 5.6%
M105A Fitzgerald Mercy Hospital 0 0 3 - UNCONS 19 12 24 12.4% 5.6% 5.7%
M757 Briarcliffe (OOS) Fire Station 3 0 0 -100.0% CIMS 17 18 24 18.8% 5.6% 6.1%

Total Responses by Primary Provider 315 362 332 2.7% HEAD-INJ 18 23 23 13.0% 5.4% 8.7%
Total Reponses by Non-Primary Provider 8 24 96 246.4% OVERDOSE 18 20 21 8.0% 4.9% 3.6%
Total 323 386 428 15.1% CVA 11 6 19 31.4% 4.4% 3.9%

HEART 13 10 17 14.4% 4.0% 3.2%
All Others 132 143 120 -4.7% 28.0% 29.6%
Total 323 386 428 15.1%

Clifton Heights Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

6.3 6.4 22.4%

10.0%

Clifton Heights Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 428 0:02:40 0:08:18 0:10:13 -6.5% 322 0:25:19 0:21:37 1:00:51 1:41:06 3.3%
Primary Provider 332 0:02:31 0:08:08 0:09:50 -10.1% 292 0:25:32 0:21:03 1:00:51 1:41:06 3.3%
Non-Primary Provider 96 0:03:06 0:09:11 0:11:36 6.1% 30 0:20:28 0:25:09 1:16:37 1:51:46 14.2%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC4 Darby #1 Fire Station 173 0:02:20 0:07:47 0:09:40 -11.6% 48 0:26:00 0:19:03 1:01:13 1:48:06 10.5%
AMB3 Clifton Heights Fire Station 0 - - - - 149 0:24:39 0:21:40 0:57:47 1:36:26 -1.5%

First Arriving ALS Unit First Transport Unit

Clifton Heights Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:13 10:56 21:37

18:53

Clifton Heights Borough County Overall

1:00:51

52:15

24.8% 26.5%
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Response Time 6 of 49
Transport Time 35 of 49

Calls per Capita 26 of 49
Primary Provider Share 39 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC4 Darby #1 Fire Station 261 367 259 -0.4% RESP-DIFF 111 128 136 10.7% 25.6% 20.7%
M105 Fitzgerald Mercy Hospital 178 50 101 -24.7% CHESTPAI 45 47 37 -9.3% 7.0% 8.1%
MIC16 Yeadon Fire Station 15 31 48 78.9% SEIZURES 31 24 37 9.2% 7.0% 4.9%
MIC75 Briarcliffe (OOS) Fire Station 78 104 5 -74.7% UNCONS 27 31 26 -1.9% 4.9% 5.7%
M105A Fitzgerald Mercy Hospital 0 0 3 - OVERDOSE 29 28 23 -10.9% 4.3% 3.6%

Total Responses by Primary Provider 532 552 416 -11.6% HEAD-INJ 13 18 23 33.0% 4.3% 8.7%
Total Reponses by Non-Primary Provider 12 29 116 210.9% SYNCOPE 29 37 20 -17.0% 3.8% 5.6%
Total 544 581 532 -1.1% HEART 20 15 20 0.0% 3.8% 3.2%

CIMS 17 26 20 8.5% 3.8% 6.1%
HEMORRHAGE 20 22 20 0.0% 3.8% 4.0%
All Others 202 205 170 -8.3% 32.0% 30.6%
Total 544 581 532 -1.1%

Collingdale Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

Municipality Ranking
ALS Responses per 100 

Residents, 2022
Share of Calls with Non-Primary 

Provider first on Scene, 2022

6.0 6.4 21.8%

10.0%

Collingdale Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 532 0:02:37 0:07:50 0:09:24 -14.1% 404 0:27:13 0:21:25 0:55:04 1:37:05 -0.8%
Primary Provider 416 0:02:29 0:06:54 0:08:31 -22.1% 325 0:27:36 0:21:59 0:56:15 1:38:29 0.6%
Non-Primary Provider 116 0:03:14 0:09:17 0:11:27 4.7% 79 0:25:57 0:17:03 0:48:16 1:33:26 -4.5%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC4 Darby #1 Fire Station 259 0:02:27 0:05:25 0:07:07 -34.9% 81 0:30:25 0:21:20 1:07:10 1:46:13 8.5%
M105 Fitzgerald Mercy Hospital 101 0:02:20 0:08:10 0:09:37 -12.0% 3 - - - - -
AMB33 Collingdale Fire Station 0 - - - - 193 0:25:47 0:22:00 0:51:54 1:35:19 -2.6%

First Arriving ALS Unit First Transport Unit

Collingdale Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

09:24
10:56 21:25

18:53

Collingdale Borough County Overall

0:55:04
52:15

24.1% 26.5%
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Response Time 36 of 49
Transport Time 26 of 49

Calls per Capita 37 of 49
Primary Provider Share 42 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC4 Darby #1 Fire Station 124 124 73 -23.3% RESP-DIFF 28 37 29 1.8% 21.6% 20.7%
MIC16 Yeadon Fire Station 12 27 23 38.4% SEIZURES 11 15 21 38.2% 15.7% 4.9%
M105 Fitzgerald Mercy Hospital 7 4 8 6.9% CHESTPAI 12 14 12 0.0% 9.0% 8.1%
MIC75 Briarcliffe (OOS) Fire Station 2 11 0 -100.0% HEART 1 3 8 182.8% 6.0% 3.2%

Total Responses by Primary Provider 145 166 104 -15.3% UNCONS 4 4 6 22.5% 4.5% 5.7%
Total Reponses by Non-Primary Provider 1 5 30 447.7% CVA 2 1 6 73.2% 4.5% 3.9%
Total 146 171 134 -4.2% MATERNITY 0 1 5 - 3.7% 0.6%

HEAD-INJ 9 4 4 -33.3% 3.0% 8.7%
CIMS 2 2 4 41.4% 3.0% 6.1%
HEMORRHAGE 3 7 4 15.5% 3.0% 4.0%
All Others 74 83 35 -31.2% 26.1% 35.9%
Total 146 171 134 -4.2%

Colwyn Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

4.5

6.4 22.4%

10.0%

Colwyn Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 134 0:02:50 0:09:28 0:11:21 3.7% 105 0:27:01 0:18:53 1:04:37 1:40:32 2.7%
Primary Provider 104 0:02:32 0:07:37 0:09:38 -11.8% 98 0:26:41 0:18:56 0:54:22 1:33:46 -4.2%
Non-Primary Provider 30 0:03:33 0:12:49 0:15:30 41.8% 7 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC4 Darby #1 Fire Station 73 0:02:27 0:05:54 0:07:17 -33.4% 58 0:23:27 0:18:53 0:46:43 1:23:47 -14.4%

First Arriving ALS Unit First Transport Unit

Colwyn Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

11:21
10:56

18:53
18:53

Colwyn Borough County Overall

1:04:37

52:15
21.6%

26.5%
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Response Time 43 of 49
Transport Time 47 of 49

Calls per Capita 11 of 49
Primary Provider Share 26 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC59 Concordville Fire Station 1,011 1,075 1,163 7.3% RESP-DIFF 244 238 305 11.8% 19.4% 20.7%
MIC104 Riddle Hospital 158 190 243 24.0% HEAD-INJ 142 183 199 18.4% 12.6% 8.7%
MIC104A Riddle Hospital 34 8 10 -45.8% CHESTPAI 150 125 137 -4.4% 8.7% 8.1%
M104 Riddle Hospital 0 6 2 - CIMS 94 116 123 14.4% 7.8% 6.1%
MIC104D Riddle Hospital 1 0 0 -100.0% SYNCOPE 84 94 118 18.5% 7.5% 5.6%

Total Responses by Primary Provider 1,204 1,279 1,418 8.5% CVA 77 70 99 13.4% 6.3% 3.9%
Total Reponses by Non-Primary Provider 67 111 157 53.1% HEMORRHAGE 64 94 74 7.5% 4.7% 4.0%
Total 1,271 1,390 1,575 11.3% UNCONS 56 49 72 13.4% 4.6% 5.7%

SEIZURES 28 25 59 45.2% 3.7% 4.9%
SEMI-CONC 29 41 45 24.6% 2.9% 2.6%
All Others 303 355 344 6.6% 21.8% 30.7%
Total 1,271 1,390 1,575 11.3%

Concord Township 2022 Performance Data
Primary ALS Provider: Riddle

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

8.7

6.4

10.0%
10.0%

Concord Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 1,575 0:02:36 0:10:54 0:12:40 15.9% 1,329 0:24:01 0:24:15 0:48:26 1:34:41 -3.3%
Primary Provider 1,418 0:02:34 0:10:32 0:12:02 10.1% 1,292 0:23:43 0:24:10 0:47:40 1:33:53 -4.1%
Non-Primary Provider 157 0:02:51 0:12:43 0:14:35 33.4% 37 0:27:34 0:26:20 0:59:39 1:47:59 10.3%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC59 Concordville Fire Station 1,163 0:02:29 0:08:25 0:09:36 -12.2% 972 0:24:37 0:24:31 0:48:01 1:34:23 -3.6%
MIC104 Riddle Hospital 243 0:03:00 0:13:13 0:14:57 36.7% 49 0:25:49 0:21:56 0:55:58 1:36:40 -1.2%
AMB59A Concordville Fire Station 0 - - - - 154 0:19:21 0:24:13 0:44:38 1:29:10 -8.9%
AMB59B Concordville Fire Station 0 - - - - 113 0:20:31 0:21:53 0:50:37 1:32:36 -5.4%

First Arriving ALS Unit First Transport Unit

Concord Township 2022 Performance Data
Primary ALS Provider: Riddle

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

12:40

10:56

24:15

18:53

Concord Township County Overall

0:48:26 52:15

15.6%

26.5%
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Response Time 12 of 49
Transport Time 23 of 49

Calls per Capita 8 of 49
Primary Provider Share 29 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC4 Darby #1 Fire Station 991 936 621 -20.8% RESP-DIFF 246 266 229 -3.5% 22.5% 20.7%
M105 Fitzgerald Mercy Hospital 54 27 126 52.8% CHESTPAI 94 132 87 -3.8% 8.5% 8.1%
MIC16 Yeadon Fire Station 141 234 125 -5.8% HEAD-INJ 55 54 75 16.8% 7.4% 8.7%
MIC75 Briarcliffe (OOS) Fire Station 29 73 8 -47.5% CIMS 51 64 60 8.5% 5.9% 6.1%
M105A Fitzgerald Mercy Hospital 0 0 4 - SEIZURES 62 70 58 -3.3% 5.7% 4.9%

Total Responses by Primary Provider 1,215 1,270 884 -14.7% UNCONS 70 74 47 -18.1% 4.6% 5.7%
Total Reponses by Non-Primary Provider 9 29 134 285.9% SYNCOPE 45 55 40 -5.7% 3.9% 5.6%
Total 1,224 1,299 1,018 -8.8% HEMORRHAGE 48 47 35 -14.6% 3.4% 4.0%

CVA 27 37 34 12.2% 3.3% 3.9%
OVERDOSE 59 61 33 -25.2% 3.2% 3.6%
All Others 467 439 320 -17.2% 31.4% 33.8%
Total 1,224 1,299 1,018 -8.8%

Darby Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

9.5

6.4

13.2%

10.0%

Darby Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 1,018 0:02:39 0:07:51 0:09:49 -10.2% 778 0:26:59 0:18:40 0:56:24 1:32:46 -5.2%
Primary Provider 884 0:02:35 0:06:06 0:07:35 -30.6% 728 0:26:58 0:18:40 0:56:11 1:32:26 -5.6%
Non-Primary Provider 134 0:03:01 0:10:22 0:12:19 12.7% 50 0:29:54 0:19:41 0:59:58 1:39:05 1.2%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC4 Darby #1 Fire Station 621 0:02:32 0:05:05 0:06:33 -40.1% 464 0:27:12 0:18:51 0:54:32 1:28:51 -9.2%
M105 Fitzgerald Mercy Hospital 126 0:02:13 0:06:44 0:07:53 -27.9% 3 - - - - -
MIC16 Yeadon Fire Station 125 0:03:01 0:08:20 0:10:38 -2.7% 70 0:26:45 0:19:45 1:13:54 1:53:38 16.1%

First Arriving ALS Unit First Transport Unit

Darby Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

09:49 10:56 18:40
18:53

Darby Borough County Overall

0:56:24

52:15

23.6% 26.5%
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Response Time 31 of 49
Transport Time 40 of 49

Calls per Capita 22 of 49
Primary Provider Share 44 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC4 Darby #1 Fire Station 34 86 245 168.4% RESP-DIFF 106 144 139 14.5% 24.3% 20.7%
M105 Fitzgerald Mercy Hospital 25 15 93 92.9% CHESTPAI 47 38 55 8.2% 9.6% 8.1%
MIC16 Yeadon Fire Station 9 22 53 142.7% SYNCOPE 24 43 38 25.8% 6.7% 5.6%
MIC75 Briarcliffe (OOS) Fire Station 427 516 38 -70.2% CIMS 20 37 36 34.2% 6.3% 6.1%
M757 Briarcliffe (OOS) Fire Station 11 0 0 -100.0% SEIZURES 30 33 35 8.0% 6.1% 4.9%

Total Responses by Primary Provider 506 639 429 -7.9% UNCONS 33 36 34 1.5% 6.0% 5.7%
Total Reponses by Non-Primary Provider 4 27 142 495.8% HEAD-INJ 20 40 27 16.2% 4.7% 8.7%
Total 510 666 571 5.8% CVA 19 27 25 14.7% 4.4% 3.9%

SEMI-CONC 11 15 22 41.4% 3.9% 2.6%
OVERDOSE 23 18 21 -4.4% 3.7% 3.6%
All Others 177 235 139 -11.4% 24.3% 29.8%
Total 510 666 571 5.8%

Darby Township 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

6.2 6.4 24.9%

10.0%

Darby Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 571 0:02:53 0:09:03 0:10:48 -1.3% 443 0:25:34 0:22:33 0:57:11 1:41:33 3.8%
Primary Provider 429 0:02:51 0:09:03 0:10:51 -0.8% 403 0:25:43 0:22:09 0:57:43 1:41:56 4.1%
Non-Primary Provider 142 0:02:56 0:09:06 0:10:30 -3.9% 40 0:23:47 0:24:26 0:50:47 1:37:18 -0.6%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC4 Darby #1 Fire Station 245 0:02:48 0:08:29 0:10:18 -5.8% 92 0:26:48 0:20:29 0:59:57 1:41:51 4.1%
AMB1 Folcroft Fire Station 0 - - - - 194 0:25:25 0:21:45 0:46:47 1:34:13 -3.7%

First Arriving ALS Unit First Transport Unit

Darby Township 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:48
10:56

22:33

18:53

Darby Township County Overall

0:57:11

52:15
22.4%

26.5%
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Response Time 38 of 49
Transport Time 11 of 49

Calls per Capita 34 of 49
Primary Provider Share 40 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC16 Yeadon Fire Station 139 139 58 -35.4% RESP-DIFF 30 32 35 8.0% 25.7% 20.7%
MIC4 Darby #1 Fire Station 12 15 32 63.3% CHESTPAI 11 13 10 -4.7% 7.4% 8.1%
M105 Fitzgerald Mercy Hospital 9 5 14 24.7% HEAD-INJ 8 13 9 6.1% 6.6% 8.7%
MIC75 Briarcliffe (OOS) Fire Station 0 7 2 - SEIZURES 11 8 8 -14.7% 5.9% 4.9%

Total Responses by Primary Provider 160 166 106 -18.6% OVERDOSE 12 9 8 -18.4% 5.9% 3.6%
Total Reponses by Non-Primary Provider 4 5 30 173.9% UNCONS 12 7 7 -23.6% 5.1% 5.7%
Total 164 171 136 -8.9% HEART 6 5 7 8.0% 5.1% 3.2%

SYNCOPE 8 9 5 -20.9% 3.7% 5.6%
CIMS 5 4 5 0.0% 3.7% 6.1%
CVA 4 8 5 11.8% 3.7% 3.9%
All Others 57 63 37 -19.4% 27.2% 32.7%
Total 164 171 136 -8.9%

East Lansdowne Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

5.0
6.4 22.1%

10.0%

East Lansdowne Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 136 0:03:04 0:09:58 0:11:32 5.4% 98 0:27:36 0:13:23 1:10:57 1:48:43 11.1%
Primary Provider 106 0:02:42 0:08:28 0:10:07 -7.5% 88 0:27:40 0:13:44 1:10:57 1:48:43 11.1%
Non-Primary Provider 30 0:06:22 0:11:49 0:12:56 18.2% 10 0:21:59 0:13:17 1:16:10 1:51:58 14.4%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC16 Yeadon Fire Station 58 0:02:53 0:06:57 0:08:57 -18.1% 42 0:28:10 0:12:21 1:09:15 1:34:31 -3.4%

First Arriving ALS Unit First Transport Unit

East Lansdowne Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

11:32
10:56 13:23

18:53

East Lansdowne Borough County Overall

1:10:57

52:15

27.9%
26.5%
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Response Time 18 of 49
Transport Time 1 of 49

Calls per Capita 7 of 49
Primary Provider Share 1 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC82 Chester Crozer Hospital 58 145 108 36.5% RESP-DIFF 34 32 45 15.0% 19.2% 20.7%
M100D Tinicum Twp Fire Station 25 38 77 75.5% SEIZURES 55 24 20 -39.7% 8.5% 4.9%
M81 Chester Crozer Hospital 0 7 23 - CHESTPAI 17 22 18 2.9% 7.7% 8.1%
MIC131 Folsom Fire Station 8 24 10 11.8% OVERDOSE 14 16 17 10.2% 7.3% 3.6%
M100 Chester Crozer Hospital 3 7 7 52.8% DIABETIC 19 15 17 -5.4% 7.3% 2.5%
MIC83 Chester Crozer Hospital 4 7 6 22.5% SYNCOPE 19 23 14 -14.2% 6.0% 5.6%
MIC81 Chester Crozer Hospital 11 25 3 -47.8% HEAD-INJ 13 8 12 -3.9% 5.1% 8.7%
M100B Tinicum Twp Fire Station 157 0 0 -100.0% UNCONS 15 8 10 -18.4% 4.3% 5.7%
M102 Taylor Hospital 1 0 0 -100.0% HEART 8 6 8 0.0% 3.4% 3.2%

Total Responses by Primary Provider 267 253 234 -6.4% SEMI-CONC 2 6 8 100.0% 3.4% 1.0%
Total Reponses by Non-Primary Provider 0 0 0 - All Others 71 93 65 -4.3% 27.8% 35.9%
Total 267 253 234 -6.4% Total 267 253 234 -6.4%

Eddystone Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

10.1

6.4

0.0%

10.0%

Eddystone Borough County Overall

36



90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 234 0:02:54 0:07:50 0:10:05 -7.7% 163 0:23:02 0:09:37 0:36:05 1:10:36 -27.9%
Primary Provider 234 0:02:54 0:07:50 0:10:05 -7.7% 163 0:23:02 0:09:37 0:36:05 1:10:36 -27.9%
Non-Primary Provider 0 - - - - 0 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC82 Chester Crozer Hospital 108 0:02:37 0:07:46 0:10:03 -8.0% 7 - - - - -

First Arriving ALS Unit First Transport Unit

Eddystone Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:05 10:56

09:37

18:53

Eddystone Borough County Overall

0:36:05

52:15 30.3%

26.5%
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Response Time 44 of 49
Transport Time 46 of 49

Calls per Capita 27 of 49
Primary Provider Share 25 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC104 Riddle Hospital 61 112 120 40.3% HEAD-INJ 37 38 45 10.3% 18.4% 8.7%
MIC104B Riddle Hospital 63 102 81 13.4% RESP-DIFF 45 42 40 -5.7% 16.4% 20.7%
MIC104A Riddle Hospital 66 21 17 -49.2% CIMS 5 10 22 109.8% 9.0% 6.1%
MIC59 Concordville Fire Station 3 3 2 -18.4% SYNCOPE 18 26 19 2.7% 7.8% 5.6%
M104 Riddle Hospital 0 2 1 - CHESTPAI 13 21 17 14.4% 7.0% 8.1%

Total Responses by Primary Provider 193 240 221 7.0% HEMORRHAGE 13 29 17 14.4% 7.0% 4.0%
Total Reponses by Non-Primary Provider 21 31 23 4.7% CVA 13 10 13 0.0% 5.3% 3.9%
Total 214 271 244 6.8% HEART 6 5 9 22.5% 3.7% 3.2%

UNCONS 8 7 7 -6.5% 2.9% 5.7%
SEMI-CONC 8 9 7 -6.5% 2.9% 3.2%
All Others 48 74 48 0.0% 19.7% 31.1%
Total 214 271 244 6.8%

Edgmont Township 2022 Performance Data
Primary ALS Provider: Riddle

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

5.7 6.4
9.4% 10.0%

Edgmont Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 244 0:02:42 0:11:17 0:12:46 16.8% 183 0:28:02 0:23:48 1:03:52 1:50:59 13.4%
Primary Provider 221 0:02:43 0:11:12 0:12:39 15.7% 169 0:27:35 0:24:15 1:06:15 1:51:02 13.4%
Non-Primary Provider 23 0:02:47 0:13:17 0:14:43 34.7% 14 0:42:53 0:22:04 0:53:58 1:58:04 20.6%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC104 Riddle Hospital 120 0:02:48 0:11:46 0:13:08 20.1% 96 0:30:24 0:25:06 1:04:58 1:51:36 14.0%

First Arriving ALS Unit First Transport Unit

Edgmont Township 2022 Performance Data
Primary ALS Provider: Riddle

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

12:46

10:56
23:48

18:53

Edgmont Township County Overall

1:03:52

52:15

25.0% 26.5%
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Response Time 32 of 49
Transport Time 24 of 49

Calls per Capita 33 of 49
Primary Provider Share 49 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC4 Darby #1 Fire Station 20 50 135 159.8% RESP-DIFF 68 55 73 3.6% 21.0% 20.7%
M105 Fitzgerald Mercy Hospital 86 20 65 -13.1% SEIZURES 25 33 26 2.0% 7.5% 4.9%
MIC75 Briarcliffe (OOS) Fire Station 204 242 24 -65.7% SYNCOPE 12 16 24 41.4% 6.9% 5.6%
MIC16 Yeadon Fire Station 2 2 9 112.1% CHESTPAI 31 24 24 -12.0% 6.9% 8.1%
M757 Briarcliffe (OOS) Fire Station 4 0 0 -100.0% OVERDOSE 15 8 21 18.3% 6.0% 3.6%

Total Responses by Primary Provider 316 314 233 -14.1% HEAD-INJ 19 21 20 2.6% 5.7% 8.7%
Total Reponses by Non-Primary Provider 10 25 115 239.1% CVA 15 16 17 6.5% 4.9% 3.9%
Total 326 339 348 3.3% SEMI-CONC 2 10 15 173.9% 4.3% 5.7%

UNCONS 20 18 12 -22.5% 3.4% 5.7%
CIMS 14 17 11 -11.4% 3.2% 6.1%
All Others 105 121 105 0.0% 30.2% 30.2%
Total 326 339 348 3.3%

Folcroft Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

5.2
6.4

33.0%

10.0%

Folcroft Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 348 0:02:37 0:09:27 0:10:58 0.3% 281 0:25:52 0:20:16 0:53:11 1:35:36 -2.3%
Primary Provider 233 0:02:30 0:09:22 0:10:44 -1.8% 214 0:25:05 0:18:54 0:56:35 1:35:16 -2.7%
Non-Primary Provider 115 0:02:50 0:09:37 0:11:03 1.1% 67 0:26:32 0:22:27 0:47:24 1:37:15 -0.6%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC4 Darby #1 Fire Station 135 0:02:26 0:08:25 0:10:08 -7.3% 40 0:31:20 0:15:18 1:21:31 2:00:25 23.0%
AMB1 Folcroft Fire Station 0 - - - - 138 0:21:29 0:19:28 0:49:46 1:28:18 -9.8%

First Arriving ALS Unit First Transport Unit

Folcroft Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:58
10:56 20:16

18:53

Folcroft Borough County Overall

0:53:11
52:15

19.3%

26.5%
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Response Time 3 of 49
Transport Time 25 of 49

Calls per Capita 18 of 49
Primary Provider Share 23 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

M100D Tinicum Twp Fire Station 321 389 376 8.2% RESP-DIFF 80 85 101 12.4% 21.1% 20.7%
MIC131 Folsom Fire Station 1 10 45 570.8% CHESTPAI 38 42 46 10.0% 9.6% 8.1%
M100 Chester Crozer Hospital 2 3 8 100.0% UNCONS 30 38 38 12.5% 7.9% 5.7%
Mic103b Primos-Secane-Westbrook Park Fire Station 0 3 6 - SEIZURES 16 24 31 39.2% 6.5% 4.9%
M106 Springfield Hospital 0 0 2 - HEAD-INJ 13 17 30 51.9% 6.3% 8.7%
M103 Delaware County Memorial Hospital 0 0 1 - HEART 10 18 28 67.3% 5.8% 3.2%
M100B Tinicum Twp Fire Station 5 0 0 -100.0% SYNCOPE 20 22 23 7.2% 4.8% 5.6%
MIC83 Chester Crozer Hospital 0 1 0 - CIMS 11 27 23 44.6% 4.8% 6.1%

Total Responses by Primary Provider 329 406 438 15.4% OVERDOSE 25 29 21 -8.3% 4.4% 3.6%
Total Reponses by Non-Primary Provider 62 70 41 -18.7% HEMORRHAGE 10 18 16 26.5% 3.3% 4.0%
Total 391 476 479 10.7% All Others 138 156 122 -6.0% 25.5% 31.8%

Total 391 476 479 10.7%

Glenolden Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking
ALS Responses per 100 

Residents, 2022
Share of Calls with Non-Primary 

Provider first on Scene, 2022
6.7

6.4

8.6% 10.0%

Glenolden Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 479 0:02:54 0:07:14 0:08:49 -19.4% 369 0:28:16 0:19:05 0:48:28 1:33:01 -5.0%
Primary Provider 438 0:02:54 0:07:03 0:08:36 -21.3% 281 0:27:24 0:19:11 0:47:37 1:27:03 -11.1%
Non-Primary Provider 41 0:02:22 0:08:18 0:10:21 -5.4% 88 0:31:29 0:17:52 0:54:54 1:40:09 2.3%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

M100D Tinicum Twp Fire Station 376 0:02:56 0:06:25 0:08:02 -26.5% 26 0:37:05 0:17:55 0:59:04 1:43:20 5.6%
Amb2 Norwood Fire Station 0 - - - - 201 0:25:47 0:19:00 0:43:29 1:22:56 -15.3%

First Arriving ALS Unit First Transport Unit

Glenolden Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

08:49
10:56

19:05
18:53

Glenolden Borough County Overall

0:48:28 52:15
23.0% 26.5%
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Response Time 16 of 49
Transport Time 3 of 49

Calls per Capita 38 of 49
Primary Provider Share 15 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC108A Haverford 876 949 1,107 12.4% RESP-DIFF 383 322 430 6.0% 19.3% 20.7%
MIC108 Haverford 858 839 948 5.1% HEAD-INJ 179 208 287 26.6% 12.9% 8.7%
Micu108 Haverford 0 0 95 - CIMS 113 122 205 34.7% 9.2% 6.1%

Total Responses by Primary Provider 1,734 1,788 2,150 11.4% CHESTPAI 112 125 146 14.2% 6.6% 8.1%
Total Reponses by Non-Primary Provider 39 45 79 42.3% SYNCOPE 111 124 139 11.9% 6.2% 5.6%
Total 1,773 1,833 2,229 12.1% UNCONS 95 107 114 9.5% 5.1% 5.7%

HEMORRHAGE 64 87 111 31.7% 5.0% 4.0%
CVA 86 100 87 0.6% 3.9% 3.9%
SEIZURES 48 57 77 26.7% 3.5% 4.9%
OVERDOSE 47 72 75 26.3% 3.4% 3.6%
All Others 535 509 558 2.1% 25.0% 29.6%
Total 1,773 1,833 2,229 12.1%

Haverford Township 2022 Performance Data
Primary ALS Provider: Narberth

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

4.4

6.4

3.5%

10.0%

Haverford Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 2,229 0:02:39 0:08:32 0:10:02 -8.2% 1,709 0:26:07 0:11:51 0:51:24 1:28:58 -9.1%
Primary Provider 2,150 0:02:40 0:08:25 0:09:56 -9.1% 1,650 0:26:01 0:11:34 0:50:11 1:28:02 -10.1%
Non-Primary Provider 79 0:02:31 0:11:19 0:13:09 20.3% 59 0:27:44 0:17:39 0:54:33 1:44:54 7.2%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC108A Haverford 1,107 0:02:39 0:07:53 0:09:41 -11.4% 784 0:25:33 0:12:14 1:00:37 1:35:20 -2.6%
MIC108 Haverford 948 0:02:40 0:08:45 0:10:20 -5.5% 761 0:26:01 0:11:07 0:45:52 1:20:44 -17.5%

First Arriving ALS Unit First Transport Unit

Haverford Township 2022 Performance Data
Primary ALS Provider: Narberth

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:02 10:56

11:51

18:53

Haverford Township County Overall

0:51:24
52:15 23.3% 26.5%
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Response Time 23 of 49
Transport Time 39 of 49

Calls per Capita 32 of 49
Primary Provider Share 36 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC16 Yeadon Fire Station 237 354 241 0.8% RESP-DIFF 87 82 129 21.8% 22.0% 20.7%
MIC4 Darby #1 Fire Station 36 71 134 92.9% CHESTPAI 29 40 43 21.8% 7.3% 8.1%
M105 Fitzgerald Mercy Hospital 161 29 88 -26.1% SYNCOPE 23 23 42 35.1% 7.2% 5.6%
MIC75 Briarcliffe (OOS) Fire Station 1 5 0 -100.0% HEAD-INJ 22 26 40 34.8% 6.8% 8.7%

Total Responses by Primary Provider 435 459 463 3.2% UNCONS 22 27 30 16.8% 5.1% 5.7%
Total Reponses by Non-Primary Provider 16 53 123 177.3% CIMS 17 37 28 28.3% 4.8% 6.1%
Total 451 512 586 14.0% CVA 29 29 27 -3.5% 4.6% 3.9%

SEIZURES 17 11 23 16.3% 3.9% 4.9%
NATURE 11 17 23 44.6% 3.9% 2.6%
HEART 15 11 22 21.1% 3.8% 3.2%
All Others 179 209 179 0.0% 30.5% 30.9%
Total 451 512 586 14.0%

Lansdowne Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

5.3
6.4 21.0%

10.0%

Lansdowne Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 586 0:02:43 0:08:28 0:10:15 -6.2% 442 0:28:38 0:21:12 0:58:47 1:41:25 3.6%
Primary Provider 463 0:02:32 0:08:02 0:09:44 -11.0% 403 0:29:32 0:21:27 0:58:42 1:42:03 4.3%
Non-Primary Provider 123 0:03:24 0:09:47 0:11:52 8.5% 39 0:25:43 0:20:04 1:04:00 1:32:49 -5.2%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC16 Yeadon Fire Station 241 0:02:30 0:07:29 0:09:16 -15.2% 92 0:31:14 0:21:35 0:58:14 1:43:51 6.1%
MIC4 Darby #1 Fire Station 134 0:02:46 0:09:03 0:10:14 -6.5% 41 0:29:32 0:22:36 0:59:51 1:53:50 16.3%
AMB19 Lansdowne Fire Station 0 - - - - 165 0:27:19 0:22:11 0:57:02 1:33:27 -4.5%

First Arriving ALS Unit First Transport Unit

Lansdowne Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:15 10:56 21:12

18:53

Lansdowne Borough County Overall

0:58:47

52:15

24.6% 26.5%
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Response Time 8 of 49
Transport Time 29 of 49

Calls per Capita 13 of 49
Primary Provider Share 38 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC68 Marcus Hook-Trainer Fire Station 237 228 198 -8.6% RESP-DIFF 55 54 62 6.2% 21.7% 20.7%
M100A Aston Twp Fire Station 9 12 13 20.2% UNCONS 25 21 25 0.0% 8.7% 5.7%
MIC82 Chester Crozer Hospital 1 1 6 144.9% CHESTPAI 19 24 24 12.4% 8.4% 8.1%
MIC81 Chester Crozer Hospital 1 6 2 41.4% OVERDOSE 31 20 21 -17.7% 7.3% 3.6%
MIC66 Bethel Fire Station 1 1 2 41.4% SYNCOPE 19 7 19 0.0% 6.6% 5.6%
M100 Chester Crozer Hospital 1 1 1 0.0% CIMS 13 23 16 10.9% 5.6% 6.1%
MIC83 Chester Crozer Hospital 0 1 1 - HEAD-INJ 7 12 14 41.4% 4.9% 8.7%
M81 Chester Crozer Hospital 0 0 1 - SEIZURES 10 10 10 0.0% 3.5% 4.9%

Total Responses by Primary Provider 250 250 224 -5.3% SUB-DOWN 7 20 10 19.5% 3.5% 2.0%
Total Reponses by Non-Primary Provider 55 68 62 6.2% CARDIAC 12 15 10 -8.7% 3.5% 2.3%
Total 305 318 286 -3.2% All Others 107 112 75 -16.3% 26.2% 31.7%

Total 305 318 286 -3.2%

Lower Chichester Township 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

8.4

6.4

21.7%

10.0%

Lower Chichester Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 286 0:03:06 0:07:53 0:09:27 -13.6% 182 0:26:17 0:19:50 1:04:41 1:42:14 4.5%
Primary Provider 224 0:03:09 0:08:38 0:10:07 -7.5% 141 0:27:41 0:19:10 1:08:08 1:48:39 11.0%
Non-Primary Provider 62 0:02:37 0:06:01 0:07:43 -29.3% 41 0:23:15 0:21:34 0:38:32 1:19:22 -18.9%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Mic68 Marcus Hook-Trainer Fire Station 198 0:03:10 0:08:01 0:09:36 -12.2% 129 0:26:28 0:18:44 1:08:02 1:47:22 9.7%

First Arriving ALS Unit First Transport Unit

Lower Chichester Township 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

09:27
10:56 19:50

18:53

Lower Chichester Township County Overall

1:04:41

52:15

36.4%

26.5%
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Response Time 11 of 49
Transport Time 32 of 49

Calls per Capita 2 of 49
Primary Provider Share 41 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC68 Marcus Hook-Trainer Fire Station 245 238 213 -6.8% RESP-DIFF 60 53 46 -12.4% 15.3% 20.7%
M100A Aston Twp Fire Station 5 7 9 34.2% CHESTPAI 30 27 43 19.7% 14.3% 8.1%
MIC81 Chester Crozer Hospital 10 14 3 -45.2% SEIZURES 6 14 21 87.1% 7.0% 4.9%
MIC83 Chester Crozer Hospital 0 2 3 - UNCONS 16 19 20 11.8% 6.7% 5.7%
M81 Chester Crozer Hospital 0 0 3 - HEART 12 10 19 25.8% 6.3% 3.2%
MIC82 Chester Crozer Hospital 1 1 1 0.0% OVERDOSE 13 15 17 14.4% 5.7% 3.6%
M100 Chester Crozer Hospital 4 3 1 -50.0% HEMORRHAGE 11 20 16 20.6% 5.3% 4.0%
MIC66 Bethel Fire Station 1 0 0 -100.0% CIMS 11 15 15 16.8% 5.0% 6.1%

Total Responses by Primary Provider 266 265 233 -6.4% DIABETIC 18 17 14 -11.8% 4.7% 2.5%
Total Reponses by Non-Primary Provider 36 39 67 36.4% HEAD-INJ 6 21 11 35.4% 3.7% 8.7%
Total 302 304 300 -0.3% All Others 119 93 78 -19.0% 26.0% 32.4%

Total 302 304 300 -0.3%

Marcus Hook Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

13.0

6.4

22.3%

10.0%

Marcus Hook Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 300 0:02:58 0:08:17 0:09:46 -10.7% 218 0:25:54 0:20:27 1:01:58 1:42:23 4.6%
Primary Provider 233 0:03:01 0:08:39 0:10:13 -6.6% 167 0:26:01 0:20:22 1:02:25 1:46:55 9.2%
Non-Primary Provider 67 0:02:54 0:06:33 0:08:22 -23.4% 51 0:25:28 0:22:13 1:00:33 1:39:13 1.4%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Mic68 Marcus Hook-Trainer Fire Station 213 0:03:01 0:08:26 0:09:32 -12.8% 154 0:26:28 0:20:44 1:06:34 1:47:11 9.5%

First Arriving ALS Unit First Transport Unit

Marcus Hook Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

09:46 10:56 20:27

18:53

Marcus Hook Borough County Overall

1:01:58

52:15

27.3%
26.5%
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Response Time 27 of 49
Transport Time 37 of 49

Calls per Capita 16 of 49
Primary Provider Share 33 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC153 Marple EMS 704 592 622 -6.0% RESP-DIFF 336 334 378 6.1% 21.8% 20.7%
MIC153A Marple EMS 436 508 557 13.0% HEAD-INJ 146 162 197 16.2% 11.3% 8.7%
M153 Marple EMS 137 255 233 30.4% CIMS 107 124 140 14.4% 8.1% 6.1%

Total Responses by Primary Provider 1,277 1,355 1,412 5.2% CHESTPAI 99 135 119 9.6% 6.9% 8.1%
Total Reponses by Non-Primary Provider 164 270 325 40.8% SYNCOPE 73 102 116 26.1% 6.7% 5.6%
Total 1,441 1,625 1,737 9.8% HEMORRHAGE 75 87 105 18.3% 6.0% 4.0%

UNCONS 94 84 87 -3.8% 5.0% 5.7%
CVA 55 82 70 12.8% 4.0% 3.9%
SEMI-CONC 58 53 57 -0.9% 3.3% 1.6%
SEIZURES 50 60 52 2.0% 3.0% 4.9%
All Others 348 402 416 9.3% 23.9% 30.1%
Total 1,441 1,625 1,737 9.8%

Marple Township 2022 Performance Data
Primary ALS Provider: Marple

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

7.2

6.4

18.7%

10.0%

Marple Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 1,737 0:02:21 0:08:51 0:10:35 -3.2% 1,293 0:29:45 0:20:56 0:48:45 1:34:56 -3.0%
Primary Provider 1,412 0:02:11 0:08:07 0:09:37 -12.0% 1,056 0:30:14 0:21:01 0:44:31 1:31:33 -6.5%
Non-Primary Provider 325 0:02:56 0:11:20 0:13:11 20.5% 237 0:27:27 0:20:27 1:03:05 1:53:18 15.8%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC153 Marple EMS 622 0:02:07 0:08:19 0:09:44 -11.0% 406 0:30:48 0:20:00 0:47:27 1:36:24 -1.5%
MIC153A Marple EMS 557 0:02:08 0:08:08 0:09:35 -12.3% 368 0:30:09 0:20:27 0:43:36 1:30:14 -7.8%
M153 Marple EMS 233 0:02:39 0:07:19 0:09:18 -14.9% 25 0:36:35 0:22:16 0:46:17 1:47:21 9.7%
AMB153B Marple EMS 0 - - - - 131 0:29:14 0:23:27 0:37:11 1:25:04 -13.1%

First Arriving ALS Unit First Transport Unit

Marple Township 2022 Performance Data
Primary ALS Provider: Marple

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:35 10:56 20:56

18:53

Marple Township County Overall

0:48:45 52:15 25.6% 26.5%
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Response Time 17 of 49
Transport Time 18 of 49

Calls per Capita 12 of 49
Primary Provider Share 46 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC23 Media Fire Station 306 375 369 9.8% RESP-DIFF 62 75 99 26.4% 19.7% 20.7%
Total Responses by Primary Provider 306 375 369 9.8% HEAD-INJ 28 40 67 54.7% 13.3% 8.7%
Total Reponses by Non-Primary Provider 62 85 134 47.0% CIMS 17 22 37 47.5% 7.4% 6.1%
Total 368 460 503 16.9% UNCONS 27 39 30 5.4% 6.0% 5.7%

CHESTPAI 30 35 29 -1.7% 5.8% 8.1%
SYNCOPE 28 30 29 1.8% 5.8% 5.6%
SEIZURES 14 16 25 33.6% 5.0% 4.9%
HEMORRHAGE 15 13 21 18.3% 4.2% 4.0%
OVERDOSE 12 22 20 29.1% 4.0% 3.6%
NATURE 8 17 17 45.8% 3.4% 2.6%
All Others 127 151 129 0.8% 25.6% 31.5%
Total 368 460 503 16.9%

Media Borough 2022 Performance Data
Primary ALS Provider: Media

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

8.6

6.4

26.6%

10.0%

Media Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 503 0:03:01 0:08:19 0:10:04 -8.0% 365 0:25:06 0:15:48 0:56:14 1:31:21 -6.7%
Primary Provider 369 0:03:01 0:04:40 0:06:45 -38.3% 258 0:24:41 0:16:40 0:51:00 1:29:53 -8.2%
Non-Primary Provider 134 0:02:55 0:11:22 0:13:26 22.8% 107 0:25:40 0:13:54 1:02:07 1:39:55 2.1%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC23 Media Fire Station 369 0:03:01 0:04:40 0:06:45 -38.3% 258 0:24:41 0:16:40 0:51:00 1:29:53 -8.2%

First Arriving ALS Unit First Transport Unit

Media Borough 2022 Performance Data
Primary ALS Provider: Media

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:04 10:56
15:48

18:53

Media Borough County Overall

0:56:14
52:15

27.4%
26.5%
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Response Time 35 of 49
Transport Time 16 of 49

Calls per Capita 5 of 49
Primary Provider Share 47 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC104 Riddle Hospital 1,010 992 1,064 2.6% RESP-DIFF 293 264 343 8.2% 20.2% 20.7%
MIC59 Concordville Fire Station 36 51 75 44.3% HEAD-INJ 255 292 295 7.6% 17.3% 8.7%
MIC104A Riddle Hospital 130 35 56 -34.4% CIMS 137 130 166 10.1% 9.8% 6.1%
MIC104B Riddle Hospital 11 18 38 85.9% CHESTPAI 107 112 135 12.3% 7.9% 8.1%
M104 Riddle Hospital 0 6 5 - HEMORRHAGE 57 93 86 22.8% 5.1% 4.0%

Total Responses by Primary Provider 1,187 1,102 1,238 2.1% UNCONS 60 61 82 16.9% 4.8% 5.7%
Total Reponses by Non-Primary Provider 210 413 463 48.5% SYNCOPE 64 75 72 6.1% 4.2% 5.6%
Total 1,397 1,515 1,701 10.3% CVA 59 63 72 10.5% 4.2% 3.9%

SEIZURES 40 41 64 26.5% 3.8% 4.9%
SEMI-CONC 24 24 46 38.4% 2.7% 3.2%
All Others 301 360 340 6.3% 20.0% 29.7%
Total 1,397 1,515 1,701 10.3%

Middletown Township 2022 Performance Data
Primary ALS Provider: Riddle

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

10.4

6.4

27.2%

10.0%

Middletown Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 1,701 0:02:51 0:09:12 0:11:13 2.6% 1,389 0:25:46 0:18:22 0:53:03 1:32:13 -5.8%
Primary Provider 1,238 0:02:41 0:08:49 0:10:45 -1.6% 992 0:25:42 0:16:04 0:53:28 1:29:59 -8.1%
Non-Primary Provider 463 0:03:14 0:09:56 0:11:59 9.6% 397 0:26:01 0:22:24 0:51:41 1:36:57 -0.9%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC104 Riddle Hospital 1,064 0:02:43 0:07:50 0:09:38 -11.9% 852 0:25:53 0:15:42 0:52:36 1:28:27 -9.6%

First Arriving ALS Unit First Transport Unit

Middletown Township 2022 Performance Data
Primary ALS Provider: Riddle

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

11:13
10:56

18:22 18:53

Middletown Township County Overall

0:53:03
52:15

18.3%

26.5%
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Response Time 48 of 49
Transport Time 12 of 49

Calls per Capita 14 of 49
Primary Provider Share 20 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC103A Delaware County Memorial Hospital 70 73 62 -5.9% RESP-DIFF 16 23 24 22.5% 25.0% 20.7%
MIC103B Primos-Secane-Westbrook Park Fire Station 9 8 14 24.7% UNCONS 2 6 9 112.1% 9.4% 5.7%
MIC103 Delaware County Memorial Hospital 9 17 8 -5.7% CHESTPAI 10 16 8 -10.6% 8.3% 8.1%
M103 Delaware County Memorial Hospital 3 7 6 41.4% SYNCOPE 8 7 6 -13.4% 6.3% 5.6%

Total Responses by Primary Provider 91 105 90 -0.6% OVERDOSE 5 7 5 0.0% 5.2% 3.6%
Total Reponses by Non-Primary Provider 6 5 6 0.0% HEAD-INJ 5 7 4 -10.6% 4.2% 8.7%
Total 97 110 96 -0.5% CIMS 0 3 4 - 4.2% 6.1%

HEMORRHAGE 3 6 4 15.5% 4.2% 4.0%
SEMI-CONC 0 1 4 - 4.2% 4.9%
NATURE 8 3 4 -29.3% 4.2% 2.6%
All Others 40 31 24 -22.5% 25.0% 34.4%
Total 97 110 96 -0.5%

Millbourne Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

8.3

6.4

6.3%

10.0%

Millbourne Borough County Overall

58



90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 96 0:03:29 0:11:49 0:13:32 23.8% 60 0:23:34 0:15:58 0:59:39 1:45:51 8.1%
Primary Provider 90 0:03:30 0:11:44 0:13:30 23.4% 53 0:23:14 0:14:41 1:05:21 1:49:26 11.8%
Non-Primary Provider 6 - - - - 7 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC103A Delaware County Memorial Hospital 62 0:03:32 0:09:15 0:11:15 2.9% 36 0:21:04 0:14:21 1:20:14 1:52:42 15.1%

First Arriving ALS Unit First Transport Unit

Millbourne Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

13:32

10:56
15:58

18:53

Millbourne Borough County Overall

0:59:39

52:15

37.5%

26.5%
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Response Time 33 of 49
Transport Time 28 of 49

Calls per Capita 19 of 49
Primary Provider Share 13 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

M106 Springfield Hospital 93 125 133 19.6% RESP-DIFF 33 42 35 3.0% 20.1% 20.7%
MIC131 Folsom Fire Station 17 35 26 23.7% CHESTPAI 27 21 18 -18.4% 10.3% 8.1%
M100D Tinicum Twp Fire Station 4 7 8 41.4% UNCONS 6 8 15 58.1% 8.6% 5.7%
MIC103B Primos-Secane-Westbrook Park Fire Station 2 3 2 0.0% HEART 7 8 15 46.4% 8.6% 3.2%
M100 Chester Crozer Hospital 0 0 1 - CIMS 2 10 14 164.6% 8.0% 6.1%
M102 Taylor Hospital 52 0 0 -100.0% HEAD-INJ 11 10 12 4.4% 6.9% 8.7%
M103 Delaware County Memorial Hospital 1 0 0 -100.0% SYNCOPE 8 13 9 6.1% 5.2% 5.6%

Total Responses by Primary Provider 169 170 170 0.3% SEMI-CONC 8 3 8 0.0% 4.6% 2.3%
Total Reponses by Non-Primary Provider 1 4 4 100.0% OVERDOSE 12 4 7 -23.6% 4.0% 3.6%
Total 170 174 174 1.2% HEMORRHAGE 6 2 6 0.0% 3.4% 4.0%

All Others 50 53 35 -16.3% 20.1% 31.4%
Total 170 174 174 1.2%

Morton Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking
ALS Responses per 100 

Residents, 2022
Share of Calls with Non-Primary 

Provider first on Scene, 2022

6.3
6.4

2.3%

10.0%

Morton Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 174 0:03:20 0:08:47 0:11:04 1.3% 134 0:28:00 0:20:11 0:54:28 1:39:37 1.8%
Primary Provider 170 0:03:22 0:08:40 0:10:59 0.4% 131 0:27:44 0:20:28 0:52:39 1:38:56 1.1%
Non-Primary Provider 4 - - - - 3 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

M106 Springfield Hospital 133 0:03:30 0:08:47 0:11:06 1.5% 10 0:39:02 0:30:11 0:55:49 1:41:28 3.7%

First Arriving ALS Unit First Transport Unit

Morton Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

11:04
10:56

20:11
18:53

Morton Borough County Overall

0:54:28
52:15

23.0% 26.5%
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Response Time 39 of 49
Transport Time #N/A

Calls per Capita 40 of 49
Primary Provider Share 21 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC23 Media Fire Station 356 353 355 -0.1% RESP-DIFF 119 125 103 -7.0% 17.6% 20.7%
MIC82 Chester Crozer Hospital 51 151 104 42.8% HEAD-INJ 52 67 78 22.5% 13.3% 8.7%
M106 Springfield Hospital 16 29 48 73.2% CIMS 56 54 54 -1.8% 9.2% 6.1%
M81 Chester Crozer Hospital 0 6 16 - CHESTPAI 49 45 48 -1.0% 8.2% 8.1%
M100 Chester Crozer Hospital 1 1 7 164.6% SYNCOPE 26 43 38 20.9% 6.5% 5.6%
M100A Aston Twp Fire Station 1 1 4 100.0% CVA 27 21 34 12.2% 5.8% 3.9%
MIC81 Chester Crozer Hospital 5 12 4 -10.6% HEMORRHAGE 30 28 26 -6.9% 4.4% 4.0%
MIC83 Chester Crozer Hospital 0 14 4 - UNCONS 37 23 23 -21.2% 3.9% 5.7%
M100D Tinicum Twp Fire Station 0 0 1 - SEIZURES 27 23 21 -11.8% 3.6% 4.9%
MIC45 Parkside Fire Station 124 0 0 -100.0% CARDIAC 20 22 19 -2.5% 3.2% 2.3%
M102 Taylor Hospital 13 0 0 -100.0% All Others 155 157 142 -4.3% 24.2% 29.3%
MIC131 Folsom Fire Station 0 1 0 - Total 598 608 586 -1.0%

Total Responses by Primary Provider 567 568 543 -2.1%
Total Reponses by Non-Primary Provider 31 40 43 17.8%
Total 598 608 586 -1.0%

Nether Providence Township 2022 Performance Data
Primary ALS Provider: Crozer/Media

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

4.1

6.4

7.3%

10.0%

Nether Providence Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 586 0:03:00 0:09:53 0:11:58 9.5% 463 0:27:24 0:18:37 0:55:52 1:40:10 2.3%
Primary Provider 543 0:03:03 0:09:14 0:11:17 3.2% 0 - - - - -
Non-Primary Provider 43 0:02:47 0:14:05 0:15:49 44.6% 463 0:27:24 0:18:37 0:55:52 1:40:10 2.3%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC23 Media Fire Station 355 0:03:08 0:08:34 0:10:53 -0.5% 251 0:26:42 0:20:10 0:57:47 1:40:51 3.0%
MIC82 Chester Crozer Hospital 104 0:02:28 0:08:22 0:10:29 -4.1% 12 0:31:50 0:31:41 1:12:18 1:47:58 10.3%

First Arriving ALS Unit First Transport Unit

Nether Providence Township 2022 Performance Data
Primary ALS Provider: Crozer/Media

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

11:58

10:56

18:53

Nether Providence Township County Overall

0:55:52
52:15

21.0%
26.5%
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Response Time 40 of 49
Transport Time 38 of 49

Calls per Capita 25 of 49
Primary Provider Share 27 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC104B Riddle Hospital 535 701 735 17.2% RESP-DIFF 116 147 176 23.2% 19.8% 20.7%
MIC104 Riddle Hospital 9 53 56 149.4% HEAD-INJ 80 119 146 35.1% 16.4% 8.7%
MIC104A Riddle Hospital 31 21 8 -49.2% CIMS 39 51 68 32.0% 7.7% 6.1%

Total Responses by Primary Provider 575 775 799 17.9% CHESTPAI 41 58 66 26.9% 7.4% 8.1%
Total Reponses by Non-Primary Provider 46 72 89 39.1% SYNCOPE 46 74 57 11.3% 6.4% 5.6%
Total 621 847 888 19.6% UNCONS 28 39 49 32.3% 5.5% 5.7%

CVA 36 47 48 15.5% 5.4% 3.9%
HEMORRHAGE 24 42 47 39.9% 5.3% 4.0%
SEIZURES 31 26 35 6.3% 3.9% 4.9%
SEMI-CONC 19 23 22 7.6% 2.5% 1.6%
All Others 161 221 174 4.0% 19.6% 32.2%
Total 621 847 888 19.6%

Newtown Township 2022 Performance Data
Primary ALS Provider: Riddle

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

6.0 6.4 10.0%
10.0%

Newtown Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 888 0:02:42 0:10:30 0:12:11 11.5% 699 0:26:00 0:21:16 1:03:45 1:46:14 8.5%
Primary Provider 799 0:02:43 0:10:19 0:11:56 9.1% 633 0:25:36 0:21:19 1:04:16 1:46:23 8.7%
Non-Primary Provider 89 0:02:28 0:11:09 0:13:05 19.7% 66 0:28:24 0:19:06 0:52:50 1:43:17 5.5%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC104B Riddle Hospital 735 0:02:43 0:08:31 0:10:12 -6.7% 580 0:25:22 0:21:15 1:03:45 1:43:57 6.2%

First Arriving ALS Unit First Transport Unit

Newtown Township 2022 Performance Data
Primary ALS Provider: Riddle

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

12:11

10:56

21:16

18:53

Newtown Township County Overall

1:03:45

52:15
21.3%

26.5%
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Response Time 15 of 49
Transport Time 27 of 49

Calls per Capita 41 of 49
Primary Provider Share 10 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

M100D Tinicum Twp Fire Station 201 224 188 -3.3% RESP-DIFF 45 63 49 4.3% 20.4% 20.7%
MIC131 Folsom Fire Station 9 30 35 97.2% CHESTPAI 17 21 27 26.0% 11.3% 8.1%
MIC82 Chester Crozer Hospital 1 4 3 73.2% HEAD-INJ 16 24 23 19.9% 9.6% 8.7%
M100 Chester Crozer Hospital 0 2 3 - CVA 6 13 17 68.3% 7.1% 3.9%
MIC103B Primos-Secane-Westbrook Park Fire Station 1 1 2 41.4% SEMI-CONC 7 5 14 41.4% 5.8% 4.9%
M81 Chester Crozer Hospital 0 0 2 - HEMORRHAGE 6 6 12 41.4% 5.0% 4.0%
MIC81 Chester Crozer Hospital 0 0 2 - DIABETIC 4 6 11 65.8% 4.6% 2.5%
M106 Springfield Hospital 0 1 1 - UNCONS 20 18 10 -29.3% 4.2% 5.7%
M100B Tinicum Twp Fire Station 8 0 0 -100.0% SEIZURES 3 9 10 82.6% 4.2% 4.9%
MIC83 Chester Crozer Hospital 0 1 0 - HEART 11 4 8 -14.7% 3.3% 3.2%

Total Responses by Primary Provider 220 263 236 3.6% All Others 89 104 59 -18.6% 24.6% 35.3%
Total Reponses by Non-Primary Provider 4 10 4 0.0% Total 224 273 240 3.5%
Total 224 273 240 3.5%

Norwood Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

4.1

6.4

1.7%

10.0%

Norwood Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 240 0:02:52 0:08:37 0:10:01 -8.4% 183 0:28:44 0:19:45 0:46:15 1:25:59 -12.1%
Primary Provider 236 0:02:54 0:08:35 0:09:50 -10.1% 167 0:28:40 0:20:12 0:46:47 1:26:01 -12.1%
Non-Primary Provider 4 - - - - 16 0:34:54 0:18:46 0:43:24 1:27:23 -10.7%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

M100D Tinicum Twp Fire Station 188 0:03:03 0:08:12 0:09:10 -16.2% 16 0:33:14 0:23:54 0:39:51 1:24:10 -14.0%
Amb2 Norwood Fire Station 0 - - - - 104 0:27:10 0:21:33 0:44:45 1:23:37 -14.6%

First Arriving ALS Unit First Transport Unit

Norwood Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:01 10:56 19:45
18:53

Norwood Borough County Overall

0:46:15 52:15 23.8% 26.5%
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Response Time 14 of 49
Transport Time 7 of 49

Calls per Capita 42 of 49
Primary Provider Share 1 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC82 Chester Crozer Hospital 24 57 44 35.4% RESP-DIFF 21 17 17 -10.0% 21.3% 20.7%
M100A Aston Twp Fire Station 2 7 12 144.9% SEIZURES 16 6 17 3.1% 21.3% 4.9%
MIC81 Chester Crozer Hospital 8 16 8 0.0% HEAD-INJ 2 6 4 41.4% 5.0% 8.7%
MIC83 Chester Crozer Hospital 0 4 8 - HEMORRHAGE 4 0 4 0.0% 5.0% 4.0%
MIC68 Marcus Hook-Trainer Fire Station 0 1 3 - CHESTPAI 8 2 3 -38.8% 3.8% 8.1%
M81 Chester Crozer Hospital 0 0 3 - CIMS 9 6 3 -42.3% 3.8% 6.1%
M100 Chester Crozer Hospital 1 2 2 41.4% OVERDOSE 2 7 3 22.5% 3.8% 3.6%
MIC45 Parkside Fire Station 67 0 0 -100.0% HEART 1 3 3 73.2% 3.8% 3.2%

Total Responses by Primary Provider 102 87 80 -11.4% TACH 1 2 3 73.2% 3.8% 1.6%
Total Reponses by Non-Primary Provider 0 0 0 - UNCONS 7 5 2 -46.5% 2.5% 5.7%
Total 102 87 80 -11.4% All Others 31 33 21 -17.7% 26.3% 32.8%

Total 102 87 80 -11.4%

Parkside Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

3.8

6.4

0.0%

10.0%

Parkside Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 80 0:02:45 0:07:24 0:09:58 -8.8% 62 0:26:03 0:13:02 0:55:03 1:23:16 -14.9%
Primary Provider 80 0:02:45 0:07:24 0:09:58 -8.8% 62 0:26:03 0:13:02 0:55:03 1:23:16 -14.9%
Non-Primary Provider 0 - - - - 0 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC82 Chester Crozer Hospital 44 0:02:35 0:06:42 0:08:08 -25.6% 21 0:25:29 0:12:34 1:01:44 1:22:19 -15.9%

First Arriving ALS Unit First Transport Unit

Parkside Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

09:58 10:56

13:02

18:53

Parkside Borough County Overall

0:55:03
52:15

22.5%
26.5%
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Response Time 13 of 49
Transport Time 13 of 49

Calls per Capita 15 of 49
Primary Provider Share 8 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

M100D Tinicum Twp Fire Station 301 353 367 10.4% RESP-DIFF 84 78 125 22.0% 26.4% 20.7%
MIC131 Folsom Fire Station 19 59 72 94.7% CIMS 22 28 48 47.7% 10.1% 6.1%
M106 Springfield Hospital 2 5 14 164.6% CHESTPAI 31 39 28 -5.0% 5.9% 8.1%
M100 Chester Crozer Hospital 4 1 7 32.3% UNCONS 18 33 27 22.5% 5.7% 5.7%
MIC103B Primos-Secane-Westbrook Park Fire Station 0 0 4 - HEAD-INJ 19 29 25 14.7% 5.3% 8.7%
Mic82 Chester Crozer Hospital 0 1 2 - CARDIAC 31 13 24 -12.0% 5.1% 2.3%
M103 Delaware County Memorial Hospital 0 0 2 - CVA 11 16 23 44.6% 4.9% 3.9%
M100B Tinicum Twp Fire Station 29 0 0 -100.0% SYNCOPE 12 19 22 35.4% 4.6% 5.6%

Total Responses by Primary Provider 355 419 468 14.8% OVERDOSE 14 14 21 22.5% 4.4% 3.6%
Total Reponses by Non-Primary Provider 4 9 6 22.5% SEIZURES 19 26 19 0.0% 4.0% 4.9%
Total 359 428 474 14.9% All Others 98 133 112 6.9% 23.6% 29.8%

Total 359 428 474 14.9%

Prospect Park Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

7.4

6.4

1.3%

10.0%

Prospect Park Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 474 0:02:55 0:08:15 0:09:52 -9.8% 368 0:30:25 0:15:19 0:44:05 1:24:22 -13.8%
Primary Provider 468 0:02:55 0:08:13 0:09:50 -10.0% 367 0:30:25 0:15:24 0:44:08 1:24:23 -13.8%
Non-Primary Provider 6 - - - - 1 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

M100D Tinicum Twp Fire Station 367 0:02:51 0:06:29 0:08:25 -23.0% 28 0:33:47 0:13:19 0:42:12 1:17:16 -21.0%
Amb2 Norwood Fire Station 0 - - - - 211 0:30:23 0:17:11 0:40:26 1:22:33 -15.7%

First Arriving ALS Unit First Transport Unit

Prospect Park Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

09:52 10:56

15:19
18:53

Prospect Park Borough County Overall

0:44:05
52:15

22.4%
26.5%
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Response Time 25 of 49
Transport Time 10 of 49

Calls per Capita 43 of 49
Primary Provider Share 11 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC15A Radnor Fire Station 391 522 601 24.0% RESP-DIFF 150 152 195 14.0% 15.9% 20.7%
MIC15 Radnor Fire Station 490 527 432 -6.1% HEAD-INJ 90 98 167 36.2% 13.7% 8.7%
MIC15B Radnor Fire Station 9 14 168 332.0% SYNCOPE 73 96 106 20.5% 8.7% 5.6%
M15 Radnor Fire Station 1 2 0 -100.0% CHESTPAI 53 76 75 19.0% 6.1% 8.1%

Total Responses by Primary Provider 891 1,065 1,201 16.1% CIMS 52 56 68 14.4% 5.6% 6.1%
Total Reponses by Non-Primary Provider 8 15 22 65.8% OVERDOSE 57 61 61 3.4% 5.0% 3.6%
Total 899 1,080 1,223 16.6% UNCONS 45 51 60 15.5% 4.9% 5.7%

SEIZURES 44 51 57 13.8% 4.7% 4.9%
HEMORRHAGE 41 50 54 14.8% 4.4% 4.0%
CVA 32 45 49 23.7% 4.0% 3.9%
All Others 262 344 331 12.4% 27.1% 31.4%
Total 899 1,080 1,223 16.6%

Radnor Township 2022 Performance Data
Primary ALS Provider: Radnor

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

3.7

6.4

1.8%

10.0%

Radnor Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 1,223 0:02:43 0:08:44 0:10:25 -4.8% 885 0:25:20 0:13:58 0:38:33 1:16:25 -21.9%
Primary Provider 1,201 0:02:43 0:08:38 0:10:24 -4.9% 870 0:25:21 0:13:59 0:38:25 1:16:23 -22.0%
Non-Primary Provider 22 0:03:03 0:10:34 0:13:40 25.0% 15 0:27:57 0:16:51 0:59:32 1:41:21 3.6%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Mic15A Radnor Fire Station 601 0:02:41 0:08:51 0:10:28 -4.3% 435 0:27:14 0:14:24 0:39:53 1:19:29 -18.8%
MIC15 Radnor Fire Station 432 0:02:41 0:08:35 0:10:03 -8.1% 304 0:23:47 0:13:06 0:34:59 1:10:26 -28.0%
MIC15B Radnor Fire Station 168 0:03:05 0:08:31 0:10:11 -6.8% 121 0:24:32 0:13:54 0:40:56 1:15:02 -23.3%

First Arriving ALS Unit First Transport Unit

Radnor Township 2022 Performance Data
Primary ALS Provider: Radnor

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:25 10:56

13:58

18:53

Radnor Township County Overall

0:38:33

52:15
27.6%

26.5%
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Response Time 10 of 49
Transport Time 9 of 49

Calls per Capita 35 of 49
Primary Provider Share 1 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

M100D Tinicum Twp Fire Station 106 281 280 62.5% RESP-DIFF 77 66 72 -3.3% 20.7% 20.7%
MIC131 Folsom Fire Station 17 43 56 81.5% CHESTPAI 18 24 31 31.2% 8.9% 8.1%
M100 Chester Crozer Hospital 0 10 5 - HEAD-INJ 20 18 27 16.2% 7.8% 8.7%
MIC83 Chester Crozer Hospital 0 2 3 - CIMS 21 15 22 2.4% 6.3% 6.1%
M106 Springfield Hospital 3 9 2 -18.4% SEIZURES 12 31 20 29.1% 5.7% 4.9%
MIC82 Chester Crozer Hospital 1 7 1 0.0% UNCONS 19 27 19 0.0% 5.5% 5.7%
M81 Chester Crozer Hospital 0 0 1 - CVA 16 9 18 6.1% 5.2% 3.9%
M100B Tinicum Twp Fire Station 178 0 0 -100.0% DIABETIC 9 10 17 37.4% 4.9% 2.5%
Mic81 Chester Crozer Hospital 0 1 0 - SYNCOPE 10 17 16 26.5% 4.6% 5.6%

Total Responses by Primary Provider 305 353 348 6.8% HEART 8 12 15 36.9% 4.3% 3.2%
Total Reponses by Non-Primary Provider 0 1 0 - All Others 95 125 91 -2.1% 26.1% 31.2%
Total 305 354 348 6.8% Total 305 354 348 6.8%

Ridley Park Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

4.9

6.4

0.0%

10.0%

Ridley Park Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 348 0:03:06 0:07:49 0:09:46 -10.7% 238 0:28:31 0:13:54 0:52:23 1:32:40 -5.3%
Primary Provider 348 0:03:06 0:07:49 0:09:46 -10.7% 238 0:28:31 0:13:54 0:52:23 1:32:40 -5.3%
Non-Primary Provider 0 - - - - 0 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

M100D Tinicum Twp Fire Station 280 0:03:08 0:07:02 0:09:18 -14.9% 22 0:41:41 0:11:09 0:46:57 1:36:16 -1.6%
AMB48 Tinicum Twp Fire Station 0 - - - - 177 0:28:11 0:13:50 0:54:33 1:32:01 -6.0%

First Arriving ALS Unit First Transport Unit

Ridley Park Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

09:46 10:56

13:54

18:53

Ridley Park Borough County Overall

0:52:23
52:15

31.6%

26.5%
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Response Time 19 of 49
Transport Time 22 of 49

Calls per Capita 30 of 49
Primary Provider Share 5 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC131 Folsom Fire Station 1,264 1,378 1,288 0.9% RESP-DIFF 334 348 344 1.5% 20.0% 20.7%
M100D Tinicum Twp Fire Station 152 198 234 24.1% CHESTPAI 103 147 144 18.2% 8.4% 8.1%
MIC82 Chester Crozer Hospital 39 105 85 47.6% HEAD-INJ 106 108 109 1.4% 6.3% 8.7%
M100 Chester Crozer Hospital 26 23 34 14.4% UNCONS 119 118 103 -7.0% 6.0% 5.7%
M106 Springfield Hospital 21 12 28 15.5% CIMS 92 105 91 -0.5% 5.3% 6.1%
MIC103B Primos-Secane-Westbrook Park Fire Station 3 14 16 130.9% SEIZURES 78 77 85 4.4% 4.9% 4.9%
M81 Chester Crozer Hospital 0 7 14 - SYNCOPE 96 125 80 -8.7% 4.7% 5.6%
MIC83 Chester Crozer Hospital 5 20 7 18.3% HEART 29 58 73 58.7% 4.2% 3.2%
MIC81 Chester Crozer Hospital 5 32 5 0.0% CVA 67 74 70 2.2% 4.1% 3.9%
MIC68 Marcus Hook-Trainer Fire Station 1 0 1 0.0% OVERDOSE 77 63 69 -5.3% 4.0% 3.6%
M103 Delaware County Memorial Hospital 0 0 1 - All Others 517 577 550 3.1% 32.0% 28.3%
M102 Taylor Hospital 56 0 0 -100.0% Total 1,618 1,800 1,718 3.0%
M100B Tinicum Twp Fire Station 35 0 0 -100.0%

Total Responses by Primary Provider 1,607 1,789 1,713 3.2%
Total Reponses by Non-Primary Provider 11 11 5 -32.6%
Total 1,618 1,800 1,718 3.0%

Ridley Township 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

5.6
6.4

0.3%

10.0%

Ridley Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 1,718 0:03:02 0:08:14 0:10:06 -7.6% 1,190 0:30:10 0:18:01 1:02:29 1:43:10 5.4%
Primary Provider 1,713 0:03:03 0:08:15 0:10:06 -7.6% 1,174 0:30:09 0:18:08 1:03:03 1:43:10 5.4%
Non-Primary Provider 5 - - - - 16 0:44:24 0:16:38 0:48:34 1:34:38 -3.3%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC131 Folsom Fire Station 1,288 0:03:03 0:08:13 0:10:03 -8.1% 882 0:31:17 0:17:53 1:07:08 1:46:27 8.8%
M100D Tinicum Twp Fire Station 234 0:03:03 0:07:46 0:09:42 -11.3% 11 0:41:21 0:22:08 0:57:05 1:48:02 10.4%
AMB67 Woodlyn Fire Station 0 - - - - 139 0:22:59 0:16:50 0:31:29 1:09:12 -29.3%

First Arriving ALS Unit First Transport Unit

Ridley Township 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:06 10:56 18:01 18:53

Ridley Township County Overall

1:02:29

52:15

30.7%

26.5%

77



Response Time 41 of 49
Transport Time 2 of 49

Calls per Capita 48 of 49
Primary Provider Share 48 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC23 Media Fire Station 12 19 15 11.8% HEAD-INJ 1 2 5 123.6% 23.8% 8.7%
Total Responses by Primary Provider 12 19 15 11.8% RESP-DIFF 7 5 4 -24.4% 19.0% 20.7%
Total Reponses by Non-Primary Provider 5 1 6 9.5% SYNCOPE 2 2 3 22.5% 14.3% 5.6%
Total 17 20 21 11.1% CHESTPAI 1 1 2 41.4% 9.5% 8.1%

CVA 0 2 2 - 9.5% 3.9%
SEIZURES 0 0 1 - 4.8% 4.9%
HEART 0 0 1 - 4.8% 3.2%
SEMI-CONC 0 2 1 - 4.8% 3.6%
HEMORRHAGE 2 0 1 -29.3% 4.8% 4.0%
BURNS 0 0 1 - 4.8% 0.1%
All Others 4 6 0 -100.0% 0.0% 38.0%
Total 17 20 21 11.1%

Rose Valley Borough 2022 Performance Data
Primary ALS Provider: Media

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

1.9

6.4
28.6%

10.0%

Rose Valley Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 21 0:03:17 0:10:28 0:12:30 14.4% 16 0:37:03 0:11:20 0:49:35 1:41:21 3.6%
Primary Provider 15 0:03:31 0:08:09 0:11:23 4.1% 6 - - - - -
Non-Primary Provider 6 - - - - 10 0:35:16 0:11:48 1:02:47 1:48:02 10.4%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC23 Media Fire Station 15 0:03:31 0:08:09 0:11:23 4.1% 6 - - - - -

First Arriving ALS Unit First Transport Unit

Rose Valley Borough 2022 Performance Data
Primary ALS Provider: Media

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

12:30

10:56

11:20

18:53

Rose Valley Borough County Overall

0:49:35 52:15 23.8% 26.5%
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Response Time 42 of 49
Transport Time 33 of 49

Calls per Capita 46 of 49
Primary Provider Share 16 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

M106 Springfield Hospital 14 12 13 -3.6% HEAD-INJ 2 2 3 22.5% 13.6% 8.7%
MIC131 Folsom Fire Station 2 3 5 58.1% RESP-DIFF 5 2 3 -22.5% 13.6% 20.7%
M100d Tinicum Twp Fire Station 1 2 2 41.4% CHESTPAI 3 3 3 0.0% 13.6% 8.1%
M81 Chester Crozer Hospital 0 0 1 - CVA 0 0 2 - 9.1% 3.9%
M102 Taylor Hospital 7 0 0 -100.0% SEMI-CONC 3 0 2 -18.4% 9.1% 3.2%
Mic103b Primos-Secane-Westbrook Park Fire Station 0 1 0 - OVERDOSE 0 1 2 - 9.1% 3.6%

Total Responses by Primary Provider 24 18 21 -6.5% SYNCOPE 0 1 1 - 4.5% 5.6%
Total Reponses by Non-Primary Provider 1 0 1 0.0% UNCONS 2 1 1 -29.3% 4.5% 5.7%
Total 25 18 22 -6.2% CIMS 1 1 1 0.0% 4.5% 6.1%

ASSAULT 0 0 1 - 4.5% 1.0%
All Others 9 7 3 -42.3% 13.6% 34.0%
Total 25 18 22 -6.2%

Rutledge Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

2.5

6.4

4.5%

10.0%

Rutledge Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 22 0:03:09 0:09:56 0:12:31 14.5% 16 0:20:40 0:20:21 0:48:00 1:26:57 -11.2%
Primary Provider 21 0:03:10 0:09:32 0:12:08 11.0% 16 0:20:40 0:20:21 0:48:00 1:26:57 -11.2%
Non-Primary Provider 1 - - - - 0 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

M106 Springfield Hospital 13 0:03:26 0:09:27 0:12:01 9.9% 1 - - - - -

First Arriving ALS Unit First Transport Unit

Rutledge Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

12:31

10:56

20:21

18:53

Rutledge Borough County Overall

0:48:00 52:15
27.3%

26.5%
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Response Time 4 of 49
Transport Time 19 of 49

Calls per Capita 29 of 49
Primary Provider Share 34 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC4 Darby #1 Fire Station 147 278 179 10.3% RESP-DIFF 69 69 72 2.2% 21.6% 20.7%
M105 Fitzgerald Mercy Hospital 114 22 47 -35.8% CHESTPAI 20 35 27 16.2% 8.1% 8.1%
MIC16 Yeadon Fire Station 5 5 22 109.8% UNCONS 13 24 23 33.0% 6.9% 5.7%
MIC75 Briarcliffe (OOS) Fire Station 49 63 20 -36.1% SEIZURES 17 19 22 13.8% 6.6% 4.9%
M105A Fitzgerald Mercy Hospital 0 0 2 - HEAD-INJ 11 21 21 38.2% 6.3% 8.7%
M757 Briarcliffe (OOS) Fire Station 1 0 0 -100.0% SYNCOPE 18 24 19 2.7% 5.7% 5.6%

Total Responses by Primary Provider 316 368 270 -7.6% CIMS 12 19 19 25.8% 5.7% 6.1%
Total Reponses by Non-Primary Provider 11 22 63 139.3% HEART 19 13 16 -8.2% 4.8% 3.2%
Total 327 390 333 0.9% OVERDOSE 8 17 12 22.5% 3.6% 3.6%

HEMORRHAGE 9 17 12 15.5% 3.6% 4.0%
All Others 131 132 90 -17.1% 27.0% 30.2%
Total 327 390 333 0.9%

Sharon Hill Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

5.6 6.4
18.9%

10.0%

Sharon Hill Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 333 0:02:35 0:07:23 0:09:17 -15.2% 249 0:26:24 0:17:52 0:54:20 1:33:04 -4.9%
Primary Provider 270 0:02:30 0:06:45 0:08:39 -20.9% 230 0:26:22 0:16:40 0:54:38 1:36:09 -1.8%
Non-Primary Provider 63 0:03:06 0:09:15 0:10:16 -6.1% 19 0:27:15 0:24:15 0:46:12 1:27:59 -10.1%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC4 Darby #1 Fire Station 179 0:02:17 0:05:53 0:07:01 -35.8% 125 0:25:17 0:15:32 0:52:24 1:32:13 -5.8%

First Arriving ALS Unit First Transport Unit

Sharon Hill Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

09:17
10:56 17:52 18:53

Sharon Hill Borough County Overall

0:54:20
52:15 25.2% 26.5%
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Response Time 29 of 49
Transport Time 43 of 49

Calls per Capita 31 of 49
Primary Provider Share 28 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

M106 Springfield Hospital 863 960 1,040 9.8% RESP-DIFF 193 211 285 21.5% 20.8% 20.7%
MIC103B Primos-Secane-Westbrook Park Fire Station 62 89 82 15.0% HEAD-INJ 99 111 139 18.5% 10.2% 8.7%
MIC131 Folsom Fire Station 4 20 50 253.6% CIMS 62 69 109 32.6% 8.0% 6.1%
M103 Delaware County Memorial Hospital 11 18 29 62.4% CHESTPAI 67 97 102 23.4% 7.5% 8.1%
M103A Delaware County Memorial Hospital 0 0 6 - UNCONS 66 67 84 12.8% 6.1% 5.7%
M100 Chester Crozer Hospital 0 1 6 - SYNCOPE 81 91 83 1.2% 6.1% 5.6%
M81 Chester Crozer Hospital 0 0 3 - SEIZURES 41 37 70 30.7% 5.1% 4.9%
M100D Tinicum Twp Fire Station 0 0 2 - CVA 63 51 61 -1.6% 4.5% 3.9%
MIC82 Chester Crozer Hospital 0 0 1 - HEMORRHAGE 39 52 56 19.8% 4.1% 4.0%
MIC81 Chester Crozer Hospital 0 0 1 - CARDIAC 30 33 40 15.5% 2.9% 2.3%
M102 Taylor Hospital 31 0 0 -100.0% All Others 323 386 340 2.6% 24.8% 30.4%
Mic83 Chester Crozer Hospital 0 2 0 - Total 1,064 1,205 1,369 13.4%

Total Responses by Primary Provider 971 1,090 1,220 12.1%
Total Reponses by Non-Primary Provider 93 115 149 26.6%
Total 1,064 1,205 1,369 13.4%

Springfield Township 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

5.5
6.4 10.9%

10.0%

Springfield Township County Overall

84



90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 1,369 0:03:09 0:08:56 0:10:46 -1.5% 1,042 0:28:56 0:22:12 0:57:29 1:43:33 5.8%
Primary Provider 1,220 0:03:11 0:08:36 0:10:34 -3.4% 889 0:29:22 0:22:39 0:55:37 1:42:21 4.6%
Non-Primary Provider 149 0:02:39 0:10:55 0:12:29 14.2% 153 0:26:21 0:21:36 1:09:46 1:54:15 16.7%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

M106 Springfield Hospital 1,040 0:03:13 0:08:20 0:10:22 -5.2% 98 0:29:30 0:21:02 1:09:33 1:53:58 16.4%
AMB144 Springfield EMS 0 - - - - 653 0:29:40 0:22:42 0:51:25 1:39:55 2.1%

First Arriving ALS Unit First Transport Unit

Springfield Township 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:46
10:56

22:12

18:53

Springfield Township County Overall

0:57:29

52:15

23.9% 26.5%
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Response Time 37 of 49
Transport Time 21 of 49

Calls per Capita 47 of 49
Primary Provider Share 19 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

M106 Springfield Hospital 65 102 103 25.9% RESP-DIFF 19 15 19 0.0% 14.6% 20.7%
MIC131 Folsom Fire Station 0 10 18 - HEAD-INJ 8 6 17 45.8% 13.1% 8.7%
MIC103B Primos-Secane-Westbrook Park Fire Station 4 2 1 -50.0% HEMORRHAGE 1 8 9 200.0% 6.9% 4.0%
M103A Delaware County Memorial Hospital 0 0 1 - OVERDOSE 8 8 9 6.1% 6.9% 3.6%
M102 Taylor Hospital 37 0 0 -100.0% ALLERGIC 2 0 9 112.1% 6.9% 0.9%
M103 Delaware County Memorial Hospital 1 2 0 -100.0% CIMS 4 3 8 41.4% 6.2% 6.1%

Total Responses by Primary Provider 107 116 123 7.2% SYNCOPE 7 9 8 6.9% 6.2% 5.6%
Total Reponses by Non-Primary Provider 11 8 7 -20.2% CHESTPAI 4 8 7 32.3% 5.4% 8.1%
Total 118 124 130 5.0% UNCONS 8 5 5 -20.9% 3.8% 5.7%

SEIZURES 9 5 5 -25.5% 3.8% 4.9%
All Others 48 57 34 -15.8% 26.2% 31.7%
Total 118 124 130 5.0%

Swarthmore Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

2.0

6.4

5.4%

10.0%

Swarthmore Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 130 0:03:03 0:09:43 0:11:25 4.4% 99 0:24:48 0:18:18 0:53:37 1:33:02 -4.9%
Primary Provider 123 0:03:01 0:09:33 0:11:11 2.2% 97 0:24:50 0:18:29 0:52:00 1:31:36 -6.4%
Non-Primary Provider 7 - - - - 2 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

M106 Springfield Hospital 103 0:03:05 0:09:43 0:11:21 3.8% 5 - - - - -

First Arriving ALS Unit First Transport Unit

Swarthmore Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

11:25
10:56

18:18 18:53

Swarthmore Borough County Overall

0:53:37
52:15 23.8% 26.5%
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Response Time 49 of 49
Transport Time 48 of 49

Calls per Capita 49 of 49
Primary Provider Share 14 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC59 Concordville Fire Station 126 129 102 -10.0% RESP-DIFF 36 24 19 -27.4% 15.7% 20.7%
MIC104 Riddle Hospital 12 26 13 4.1% HEAD-INJ 12 15 13 4.1% 10.7% 8.7%
MIC104A Riddle Hospital 6 4 1 -59.2% SYNCOPE 8 17 10 11.8% 8.3% 5.6%
MIC104B Riddle Hospital 0 0 1 - UNCONS 7 10 10 19.5% 8.3% 5.7%
M104 Riddle Hospital 0 1 0 - HEMORRHAGE 2 9 9 112.1% 7.4% 4.0%

Total Responses by Primary Provider 144 160 117 -9.9% CHESTPAI 9 16 9 0.0% 7.4% 8.1%
Total Reponses by Non-Primary Provider 4 2 4 0.0% CIMS 6 6 7 8.0% 5.8% 6.1%
Total 148 162 121 -9.6% SEIZURES 6 8 6 0.0% 5.0% 4.9%

CVA 11 7 6 -26.1% 5.0% 3.9%
SEMI-CONC 4 5 6 22.5% 5.0% 3.9%
All Others 47 45 26 -25.6% 21.5% 31.1%
Total 148 162 121 -9.6%

Thornbury Township 2022 Performance Data
Primary ALS Provider: Riddle

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

1.7

6.4

3.3%

10.0%

Thornbury Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 121 0:02:41 0:12:47 0:14:53 36.1% 101 0:29:33 0:25:55 0:45:12 1:39:46 1.9%
Primary Provider 117 0:02:43 0:11:58 0:13:51 26.6% 101 0:29:33 0:25:55 0:45:12 1:39:46 1.9%
Non-Primary Provider 4 - - - - 0 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC59 Concordville Fire Station 102 0:02:44 0:11:44 0:13:27 23.0% 83 0:30:25 0:23:55 0:44:14 1:38:48 0.9%

First Arriving ALS Unit First Transport Unit

Thornbury Township 2022 Performance Data
Primary ALS Provider: Riddle

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

14:53

10:56

25:55

18:53

Thornbury Township County Overall

0:45:12 52:15

16.5%

26.5%
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Response Time 28 of 49
Transport Time 8 of 49

Calls per Capita 4 of 49
Primary Provider Share 1 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

M100D Tinicum Twp Fire Station 148 424 368 57.7% RESP-DIFF 78 91 101 13.8% 22.4% 20.7%
MIC131 Folsom Fire Station 22 53 58 62.4% UNCONS 48 34 34 -15.8% 7.5% 5.7%
MIC82 Chester Crozer Hospital 1 12 11 231.7% CHESTPAI 39 39 29 -13.8% 6.4% 8.1%
M100 Chester Crozer Hospital 4 7 10 58.1% HEAD-INJ 22 18 26 8.7% 5.8% 8.7%
M81 Chester Crozer Hospital 0 0 2 - SEIZURES 31 36 24 -12.0% 5.3% 4.9%
MIC83 Chester Crozer Hospital 0 2 1 - CVA 13 28 22 30.1% 4.9% 3.9%
M106 Springfield Hospital 0 0 1 - HEART 15 10 22 21.1% 4.9% 3.2%
M100B Tinicum Twp Fire Station 312 0 0 -100.0% SYNCOPE 23 28 21 -4.4% 4.7% 5.6%
M102 Taylor Hospital 1 0 0 -100.0% OVERDOSE 37 35 18 -30.3% 4.0% 3.6%
MIC81 Chester Crozer Hospital 2 4 0 -100.0% CARDIAC 21 21 18 -7.4% 4.0% 2.3%
M103 Delaware County Memorial Hospital 0 1 0 - All Others 165 166 136 -9.2% 30.2% 33.3%

Total Responses by Primary Provider 490 503 451 -4.2% Total 492 506 451 -4.3%
Total Reponses by Non-Primary Provider 2 3 0 -29.3%
Total 492 506 451 -4.3%

Tinicum Township 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

11.3

6.4

0.0%

10.0%

Tinicum Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 451 0:03:03 0:08:48 0:10:37 -3.0% 323 0:25:52 0:13:45 0:54:29 1:30:12 -7.8%
Primary Provider 451 0:03:03 0:08:48 0:10:37 -3.0% 323 0:25:52 0:13:45 0:54:29 1:30:12 -7.8%
Non-Primary Provider 0 - - - - 0 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

M100D Tinicum Twp Fire Station 368 0:03:05 0:07:50 0:10:06 -7.6% 34 0:31:11 0:10:09 1:02:22 1:33:28 -4.5%
AMB48 Tinicum Twp Fire Station 0 - - - - 244 0:25:41 0:13:29 0:53:32 1:29:49 -8.2%

First Arriving ALS Unit First Transport Unit

Tinicum Township 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:37 10:56

13:45

18:53

Tinicum Township County Overall

0:54:29
52:15

28.4%

26.5%
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Response Time 2 of 49
Transport Time 34 of 49

Calls per Capita 6 of 49
Primary Provider Share 37 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC68 Marcus Hook-Trainer Fire Station 111 133 125 6.1% RESP-DIFF 28 45 52 36.3% 29.1% 20.7%
MIC81 Chester Crozer Hospital 8 13 7 -6.5% CHESTPAI 13 13 13 0.0% 7.3% 8.1%
M100A Aston Twp Fire Station 2 5 5 58.1% HEAD-INJ 10 7 10 0.0% 5.6% 8.7%
MIC82 Chester Crozer Hospital 5 3 1 -55.3% CIMS 5 10 10 41.4% 5.6% 6.1%
MIC83 Chester Crozer Hospital 0 0 1 - OVERDOSE 10 10 9 -5.1% 5.0% 3.6%
M81 Chester Crozer Hospital 0 0 1 - NATURE 7 8 9 13.4% 5.0% 2.6%
M100 Chester Crozer Hospital 3 1 1 -42.3% SEIZURES 5 6 8 26.5% 4.5% 4.9%

Total Responses by Primary Provider 129 155 141 4.5% UNCONS 7 10 7 0.0% 3.9% 5.7%
Total Reponses by Non-Primary Provider 19 32 38 41.4% SYNCOPE 5 9 7 18.3% 3.9% 5.6%
Total 148 187 179 10.0% CARDIAC 11 7 6 -26.1% 3.4% 2.3%

All Others 47 62 48 1.1% 26.8% 34.1%
Total 148 187 179 10.0%

Trainer Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

10.3

6.4

21.2%

10.0%

Trainer Borough County Overall

92



90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 179 0:02:48 0:07:25 0:08:40 -20.7% 116 0:28:07 0:20:43 1:11:29 1:50:43 13.1%
Primary Provider 141 0:02:48 0:07:24 0:08:28 -22.5% 94 0:28:23 0:20:26 1:20:59 2:02:28 25.1%
Non-Primary Provider 38 0:03:05 0:08:04 0:10:09 -7.2% 22 0:23:13 0:21:51 0:34:13 1:15:34 -22.8%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Mic68 Marcus Hook-Trainer Fire Station 125 0:02:48 0:06:50 0:08:04 -26.2% 82 0:28:27 0:20:55 1:31:05 2:17:32 40.5%

First Arriving ALS Unit First Transport Unit

Trainer Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

08:40
10:56 20:43

18:53

Trainer Borough County Overall

1:11:29

52:15

35.2%

26.5%
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Response Time 1 of 49
Transport Time 5 of 49

Calls per Capita 3 of 49
Primary Provider Share 7 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC82 Chester Crozer Hospital 125 292 255 42.8% RESP-DIFF 55 105 110 41.4% 27.4% 20.7%
M100A Aston Twp Fire Station 20 36 54 64.3% CHESTPAI 30 32 38 12.5% 9.5% 8.1%
MIC81 Chester Crozer Hospital 28 63 32 6.9% SEIZURES 20 24 28 18.3% 7.0% 4.9%
M100 Chester Crozer Hospital 8 14 24 73.2% HEAD-INJ 12 16 23 38.4% 5.7% 8.7%
MIC83 Chester Crozer Hospital 1 17 16 300.0% UNCONS 14 23 21 22.5% 5.2% 5.7%
M81 Chester Crozer Hospital 0 2 11 - CIMS 35 34 20 -24.4% 5.0% 6.1%
MIC68 Marcus Hook-Trainer Fire Station 3 9 7 52.8% CVA 19 10 15 -11.1% 3.7% 3.9%
MIC66 Bethel Fire Station 0 0 1 - SYNCOPE 20 18 14 -16.3% 3.5% 5.6%
MIC45 Parkside Fire Station 152 0 0 -100.0% CARDIAC 5 9 14 67.3% 3.5% 2.3%
M100D Tinicum Twp Fire Station 1 0 0 -100.0% HEMORRHAGE 14 18 14 0.0% 3.5% 4.0%

Total Responses by Primary Provider 338 433 400 8.8% All Others 115 145 105 -4.4% 26.1% 26.8%
Total Reponses by Non-Primary Provider 1 1 2 41.4% Total 339 434 402 8.9%
Total 339 434 402 8.9%

Upland Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

13.0

6.4

0.5%

10.0%

Upland Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 402 0:02:33 0:06:38 0:08:14 -24.6% 287 0:25:10 0:13:04 0:49:20 1:21:31 -16.7%
Primary Provider 400 0:02:33 0:06:35 0:08:13 -24.8% 287 0:25:10 0:13:04 0:49:20 1:21:31 -16.7%
Non-Primary Provider 2 - - - - 0 - - - - -

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC82 Chester Crozer Hospital 255 0:02:34 0:05:23 0:07:00 -36.0% 187 0:25:27 0:11:46 0:48:24 1:19:09 -19.1%

First Arriving ALS Unit First Transport Unit

Upland Borough 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

08:14

10:56

13:04

18:53

Upland Borough County Overall

0:49:20 52:15 28.6%

26.5%
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Response Time 5 of 49
Transport Time 31 of 49

Calls per Capita 17 of 49
Primary Provider Share 35 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC140 Boothwyn EMS 864 804 946 4.6% RESP-DIFF 239 236 276 7.5% 23.4% 20.7%
MIC140A Boothwyn EMS 0 0 6 - UNCONS 87 83 102 8.3% 8.7% 5.7%

Total Responses by Primary Provider 864 804 952 5.0% CHESTPAI 98 83 98 0.0% 8.3% 8.1%
Total Reponses by Non-Primary Provider 193 304 227 8.5% CIMS 44 70 83 37.3% 7.0% 6.1%
Total 1,057 1,108 1,179 5.6% HEAD-INJ 53 55 77 20.5% 6.5% 8.7%

SYNCOPE 47 72 66 18.5% 5.6% 5.6%
HEMORRHAGE 32 43 56 32.3% 4.7% 4.0%
SEIZURES 47 38 50 3.1% 4.2% 4.9%
CVA 43 41 48 5.7% 4.1% 3.9%
DIABETIC 36 29 35 -1.4% 3.0% 2.5%
All Others 331 358 288 -6.7% 24.4% 33.3%
Total 1,057 1,108 1,179 5.6%

Upper Chichester Township 2022 Performance Data
Primary ALS Provider: Boothwyn

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

7.0

6.4 19.3%

10.0%

Upper Chichester Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 1,179 0:02:42 0:07:24 0:09:23 -14.2% 810 0:28:04 0:20:14 0:45:26 1:28:52 -9.2%
Primary Provider 952 0:02:38 0:06:14 0:07:57 -27.3% 657 0:27:38 0:20:12 0:39:14 1:22:37 -15.6%
Non-Primary Provider 227 0:03:08 0:09:22 0:11:28 4.9% 153 0:29:06 0:21:32 1:19:28 2:04:27 27.2%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC140 Boothwyn EMS 946 0:02:38 0:06:13 0:07:56 -27.4% 646 0:27:41 0:20:13 0:39:13 1:22:38 -15.6%

First Arriving ALS Unit First Transport Unit

Upper Chichester Township 2022 Performance Data
Primary ALS Provider: Boothwyn

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

09:23
10:56 20:14

18:53

Upper Chichester Township County Overall

0:45:26 52:15
31.3%

26.5%
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Response Time 45 of 49
Transport Time 20 of 49

Calls per Capita 23 of 49
Primary Provider Share 24 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC103A Delaware County Memorial Hospital 2,722 2,448 2,343 -7.2% RESP-DIFF 1103 951 1069 -1.6% 20.3% 20.7%
MIC103B Primos-Secane-Westbrook Park Fire Station 1,305 1,312 1,402 3.6% CHESTPAI 522 495 459 -6.2% 8.7% 8.1%
MIC103 Delaware County Memorial Hospital 1,109 1,383 565 -28.6% UNCONS 398 396 358 -5.2% 6.8% 5.7%
M103 Delaware County Memorial Hospital 259 234 272 2.5% OVERDOSE 373 349 309 -9.0% 5.9% 3.6%
M106 Springfield Hospital 17 14 71 104.4% HEAD-INJ 200 268 297 21.9% 5.6% 8.7%
M103A Delaware County Memorial Hospital 0 26 57 - SEIZURES 281 262 293 2.1% 5.6% 4.9%
MIC81 Chester Crozer Hospital 0 0 40 - SYNCOPE 250 291 285 6.8% 5.4% 5.6%
Mic66 Bethel Fire Station 0 0 37 - SUB-DOWN 211 258 209 -0.5% 4.0% 2.0%
MIC131 Folsom Fire Station 1 1 8 182.8% HEMORRHAGE 181 209 189 2.2% 3.6% 4.0%
M100D Tinicum Twp Fire Station 0 0 7 - NATURE 194 183 185 -2.3% 3.5% 2.6%
MIC83 Chester Crozer Hospital 0 0 5 - All Others 1839 1914 1611 -6.4% 30.6% 33.5%
M100 Chester Crozer Hospital 0 0 3 - Total 5,552 5,576 5,264 -2.6%
M81 Chester Crozer Hospital 0 0 1 -
MIC68 Marcus Hook-Trainer Fire Station 0 0 1 -

Total Responses by Primary Provider 5,413 5,418 4,812 -5.7%
Total Reponses by Non-Primary Provider 139 158 452 80.3%
Total 5,552 5,576 5,264 -2.6%

Upper Darby Township 2022 Performance Data
Primary ALS Provider: Crozer Health

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

6.2 6.4

8.6% 10.0%

Upper Darby Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 5,264 0:03:11 0:10:51 0:12:47 17.0% 3,442 0:28:02 0:17:42 1:07:05 1:46:45 9.1%
Primary Provider 4,812 0:03:13 0:10:47 0:12:48 17.0% 3,013 0:28:12 0:17:56 1:08:07 1:47:29 9.8%
Non-Primary Provider 452 0:02:30 0:11:28 0:12:49 17.2% 429 0:25:34 0:16:25 0:57:41 1:40:01 2.2%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC103A Delaware County Memorial Hospital 2,343 0:03:25 0:09:17 0:11:36 6.1% 1,493 0:27:15 0:16:39 1:06:30 1:45:14 7.5%
MIC103B Primos-Secane-Westbrook Park Fire Station 1,402 0:02:56 0:12:26 0:14:13 30.0% 937 0:28:45 0:19:33 1:08:45 1:48:36 11.0%
MIC103 Delaware County Memorial Hospital 565 0:03:03 0:09:15 0:10:52 -0.5% 344 0:30:02 0:18:29 1:14:41 1:53:30 16.0%
M103 Delaware County Memorial Hospital 272 0:02:48 0:10:12 0:11:52 8.5% 19 0:33:17 0:19:39 1:32:21 2:08:09 30.9%
AMB103 Delaware County Memorial Hospital 0 - - - - 100 0:26:54 0:16:19 1:04:32 1:44:24 6.7%

First Arriving ALS Unit First Transport Unit

Upper Darby Township 2022 Performance Data
Primary ALS Provider: Crozer Health

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

12:47

10:56

17:42 18:53

Upper Darby Township County Overall

1:07:05

52:15

34.6%

26.5%
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Response Time 24 of 49
Transport Time 42 of 49

Calls per Capita 44 of 49
Primary Provider Share 31 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC23 Media Fire Station 267 232 295 5.1% RESP-DIFF 68 50 71 2.2% 19.9% 20.7%
Total Responses by Primary Provider 267 232 295 5.1% HEAD-INJ 46 42 54 8.3% 15.2% 8.7%
Total Reponses by Non-Primary Provider 47 56 61 13.9% SYNCOPE 19 23 30 25.7% 8.4% 5.6%
Total 314 288 356 6.5% CIMS 28 14 29 1.8% 8.1% 6.1%

CVA 11 15 21 38.2% 5.9% 3.9%
SEIZURES 13 10 19 20.9% 5.3% 4.9%
CHESTPAI 17 14 17 0.0% 4.8% 8.1%
HEART 12 11 16 15.5% 4.5% 3.2%
HEMORRHAGE 12 13 15 11.8% 4.2% 4.0%
UNCONS 8 15 14 32.3% 3.9% 5.7%
All Others 80 81 70 -6.5% 19.7% 27.7%
Total 314 288 356 6.5%

Upper Providence Township 2022 Performance Data
Primary ALS Provider: Media

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

3.3

6.4
17.1%

10.0%

Upper Providence Township County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 356 0:02:57 0:08:18 0:10:18 -5.8% 249 0:29:01 0:22:25 0:57:14 1:39:32 1.7%
Primary Provider 295 0:02:59 0:07:50 0:09:48 -10.4% 209 0:29:01 0:22:29 0:59:55 1:43:11 5.4%
Non-Primary Provider 61 0:02:42 0:11:35 0:13:21 22.1% 40 0:29:37 0:21:13 0:49:03 1:35:50 -2.1%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC23 Media Fire Station 295 0:02:59 0:07:50 0:09:48 -10.4% 209 0:29:01 0:22:29 0:59:55 1:43:11 5.4%

First Arriving ALS Unit First Transport Unit

Upper Providence Township 2022 Performance Data
Primary ALS Provider: Media

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:18 10:56
22:25

18:53

Upper Providence Township County Overall

0:57:14

52:15

30.1%

26.5%
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Response Time 26 of 49
Transport Time 15 of 49

Calls per Capita 9 of 49
Primary Provider Share 30 of 49

Primary Provider ALS Responses by Unit Top 10 Call Types, All ALS Responses

Unit Station 2020 2021 2022 CAGR 2020-
2022 Call Type 2020 2021 2022 CAGR

2020-2022

% of 
Municipality's 

2022 Total

% of 
County 

2022 
Calls

MIC16 Yeadon Fire Station 735 721 519 -16.0% RESP-DIFF 247 182 258 2.2% 23.9% 20.7%
MIC4 Darby #1 Fire Station 87 137 248 68.8% CHESTPAI 60 80 92 23.8% 8.5% 8.1%
M105 Fitzgerald Mercy Hospital 65 19 144 48.8% CIMS 66 79 77 8.0% 7.1% 6.1%
MIC75 Briarcliffe (OOS) Fire Station 25 37 19 -12.8% UNCONS 57 61 72 12.4% 6.7% 5.7%
M105A Fitzgerald Mercy Hospital 0 0 2 - HEAD-INJ 30 50 66 48.3% 6.1% 8.7%

Total Responses by Primary Provider 912 914 932 1.1% HEMORRHAGE 38 46 52 17.0% 4.8% 4.0%
Total Reponses by Non-Primary Provider 14 38 147 224.0% SYNCOPE 40 53 45 6.1% 4.2% 5.6%
Total 926 952 1,079 7.9% SEIZURES 39 32 44 6.2% 4.1% 4.9%

CVA 28 47 42 22.5% 3.9% 3.9%
HEART 21 23 38 34.5% 3.5% 3.2%
All Others 300 299 293 -1.2% 27.2% 33.9%
Total 926 952 1,079 7.9%

Yeadon Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

Municipality Ranking ALS Responses per 100 
Residents, 2022

Share of Calls with Non-Primary 
Provider first on Scene, 2022

9.0

6.4

13.6%

10.0%

Yeadon Borough County Overall
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90th Percentile 
Response Time, 2022

90th Percentile Response Time Intervals, 2022

Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

Municipality Overall 1,079 0:02:48 0:08:44 0:10:31 -3.8% 791 0:29:18 0:16:21 1:02:09 1:39:05 1.2%
Primary Provider 932 0:02:44 0:07:11 0:09:01 -17.5% 730 0:29:39 0:15:46 1:01:22 1:38:35 0.7%
Non-Primary Provider 147 0:03:27 0:10:47 0:12:56 18.4% 61 0:27:48 0:20:49 1:04:44 1:51:04 13.5%

Primary Provider 90th Percentile Response Time Intervals, 2022, Units Responding to or Transporting at Least 100 Calls

Unit Station Total 
Calls

Turnout
Time

Travel
Time

Response 
Time

Variance from 
County Overall

Total 
Calls

Time on 
Scene

Transport 
Time

Arrival to 
Available

Total
Time

Variance from 
County Overall

MIC16 Yeadon Fire Station 519 0:02:51 0:07:16 0:08:47 -19.7% 347 0:30:04 0:15:09 1:06:44 1:44:43 7.0%
MIC4 Darby #1 Fire Station 248 0:02:31 0:06:19 0:08:06 -25.9% 125 0:28:42 0:16:37 0:59:56 1:35:37 -2.3%
M105 Fitzgerald Mercy Hospital 144 0:02:18 0:07:31 0:09:02 -17.4% 10 1:02:10 0:22:13 1:19:02 2:22:41 45.8%

First Arriving ALS Unit First Transport Unit

Yeadon Borough 2022 Performance Data
Primary ALS Provider: Mercy-Fitzgerald

90th Percentile 
Transport Time, 2022

90th Percentile Transport Arrival to 
Available, 2022

Share of Calls Resulting in No 
Transport, 2022

First Arriving ALS Unit First Transport Unit

10:31 10:56
16:21

18:53

Yeadon Borough County Overall

1:02:09

52:15

26.7%
26.5%
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