Crozer Health Systems Closure
Information Sheet

Emergency Rooms and Hospitals

e Taylor and Crozer Hospital ER were placed on ambulance diversion on Wednesday, April 23.
Patients who walk up will be treated and released or treated and transferred. No admissions.
Taylor Hospital closed all operations on Friday, April 25, 2025.

Taylor ER closed Saturday, April 26, at 8:00 am.

Crozer Hospital will close Friday, May 2.

Crozer ER will close on Wednesday, April 30, at 8:00 am in advance of the hospital closure.
EMS will be on-site for to transfer patients from ERs to area hospitals after each closure date.

Patient & General Information
e Email: CrozerPAlnquiries@omniagnt.com

e Phone: (888) 801-2338 For Career and
Important Update for Crozer Workers Training Events
Stay informed and access support services: SCAN HERE

e Text "healthjobs" to 888777 for updates from PA CareerLink®.

e Visit pacareerlinkdelco.org/crozer-former-employees
for career and training events and resources.

e Sign up for Rapid Response virtual sessions starting April 30 to learn
about unemployment, health insurance, and training services.

e Drop by the Crozer Transition Center/PA CareerLink® at 160 E 7th St.,
Chester, starting May 5 (8:30 AM - 5:00 PM). Evening/weekend hours
coming soon.

e Join us at the Crozer Job & Resource Fair on Tuesday, May 13,10 AM -2

PM at Subaru Park, Chester. Your next opportunity starts here! To Request
Medical Record Requests Medical Records
To request copies of patient's medical record, Scan the QR code or visit SCAN HERE

e https://www.crozerhealth.org/patients-visitors/medical-records-request/
e For outpatient (physician office) records, visit:
https://healthmark-group.com/crozer-health/ or contact
Phone: 888-607-6722, Email: crozer@healthmark-group.com.

Mental Health Support

The Crozer Crisis Center will stay open until Monday, April 28 at 8:00 AM.
New provider contracts will begin that day to ensure no service gaps—details coming soon.
DCCCT (1-855-889-7827): Mobile mental health and crisis outreach.

National Suicide & Crisis Hotline: Call, text, or chat “988.”

Peer Warmline (855-464-9342): Mental health support from peers

MVP Recovery Behavioral Health Urgent Care — 24/7 STAR Center (Stabilization « Triage *
Assessment ¢ Referral), 2200 Providence Ave, Chester, PA | Hotline: 855-MVP-2410
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